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1 GETTING STARTED
This section provides start-up instructions for using the Oracle applications.

1.1 Sign-On to Cloud applications
To log into the application:

1.
2.

Open internet browser window.
Enter the below URL:

No.

URL Type | URL Link

UAT https://fa-etei-test-saasfaprodl.fa.ocs.oraclecloud.com

PROD https://fa-etei-saasfaprodl.fa.ocs.oraclecloud.com

Table 1: Direct Login URL

The Sign In page appears. Enter your User ID and Password.

Sign In
Oracle Applications Cloud

Forgot Password

[ English ~

ORACLE

Figure 1: Oracle Cloud Sign-In Page
Your user ID and password are case sensitive. Passwords always appear as asterisks
in the display as you enter them.

Tab to or click the m button to sign in.
Personal Homepage dashboard screen appears with CLOUD privilege access.
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1.2 Navigating from Personal Home Page to Applications

After you log in to Oracle Applications, your Oracle Financial Cloud Home page is displayed.
All the functionality within the Oracle Cloud applications revolves around homepage which you
can personalize. From here you can:

1.Get a quick glance at your work-related conversations and announcements.

2.Use the Application Link icons to navigate to pages and dashboards to perform your day-to-
day activities.

3.Access the Navigator to access any additional applications that are not available in the
application section on the home page

4. Favourited list of quick actions to quickly perform some key tasks.

Note: The exact appearance of your windows may vary depending on your personalization
and roles that is assign to you.
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ORACLE

Good morning, OT users!

Receivables

QUICK ACTIONS

D

Billing

:»7 Manage Tran
Manage Customers

_|_

Adjustr

Things to Finish

Analytics

You have no open notifications.

Accounts
LET

Revenue

-

General Accounting Infolets

Close Calendar
RADICARE MY

+6

Open Subledgers

No outstanding

IC Transactions

Journals

o

No outstanding journals.

@

transactions.
> 1 day and RM1K

AP Reconciliation

{1}#

Reconcile Accounts
Payable

AR Reconciliation

MAIN

Reconcile Accounts

Receivable OTHER

Bottom Performers

Revenues

Variance

I

RM8.28m

REVENUE

REVENUE

Expenses

INDIRECT EXP.

-RM24.9m

-100% &

REVENUE

CLEA

Performers

OTHER SUB
RE

Variance

RMO

RMO

Figure 2: Personal Home Page
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Settings
Navigator Home Watchlist & Action

y

v |

Logo Favorites & recent item Notification

Figure 3: Navigation tools in the global area of the home page

Once you have set your homepage as the Newsfeed Home Page, then it will come with
different sections.

1. Apps Section.

Qio Click this to
‘|‘ personalize

Bill Accounts R .

g3 ices bl ol springboard

Figure 4: Apps section

Within the Apps section, you have various icons that can be used to start navigating into
the different work areas of an application. For example, if you would like to navigate to the
Invoices work area within Payables, you will select your application as Payables. And you
will choose Invoices in the Apps section. When you select Invoices, the system takes you
to the Invoices work area, where you can perform various activities, such as recording
invoices, managing invoices, generating accounting for your invoices, etc. Once your work
has been completed, you can go back to the home page by using the home icon.

You can also access the apps via the Navigator. =

Here, the access is granted to various work areas based on the roles that have been given
to your user account. You have the flexibility to personalize the App section. You can
decide what you want to show within these springboard icons and what you want to hide.
If you are an order regular visitor to the Payment work area, you mostly work with
Payable’s dashboard invoices, you can hide the payments by clicking on this icon. So, it
will not be shown in the application icon but only accessible through the Navigator.
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2. Things to Finish section.

Things to Finish

Figure 5: Things to Finish section

The Things to Finish section provides you with a count of any pending notifications that are
assigned to you and may require an action from you. Account Link name created by me lists
the approval requests that you have created. You can click the link to navigate to a full list of
notifications pertaining to that account. Then the items listed in the Things to Finish section
are same as the notifications that are listed in the global header.

The same information is available when you click on notifications icon. You can access the
same number of notifications from here, as well as from the Things to Finish section. The list
displays the latest notification first and allows you to scroll horizontally to view more
notifications.

You can clear a notification from the list by clicking the Close icon. When you clear a
notification, the count does not change, since no action is taken on that notification. If you click
on you will get a listing of all the notifications that are either FYI or the notifications that require
an action from you. When you click on the link it opens the notification, and you can get the
details of the notification. If you are satisfied, you can either approve it or you can either reject
it. Once the notification is read then the count will change.

3. Analytics section

Analytics

Cash Management Infolets General Accounting Infolets Service Infolets Source to Settle Infolets Order to Cash Infolets

Invoices on Hold Payments

Click on this icon to either
hide or display a particular

RM43.9K infolet.

Due: 1 Week
No data available
Infolets

Figure 6: Analytics section

As far as financials is concerned, there are currently 5 choices of analytics display.
And they are cash management infolet, general accounting infolet, source to settle
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infolet, service infolet, and order to cash infolets. You can personalize the Analytics
section and decide which infolet should be visible, which should not be visible.

1.3 Creating Favorites and Setting Preferences

Creating Favorites

Each user has their own favorites and adding favorites is easy in cloud: just go to your favorite
work area or task page. Click on the favorite icon and click Add to Favorites. By this you get
to your favorite pages directly and easily when you click the favorite icon. You can remove
unwanted pages by clicking Manage Favorites.

= ORACLE

Favorites and Receiﬂtey
GOOd aﬂernoon, OT Favorites Recent ltems

My Client Groups Receivables

APPS

Billing Accounts Revenue
Receivable

Figure 7: Creating and Managing Favorites

Set Preferences

Select Preferences to set personal options such as regional, language, accessibility setting,
watchlist, etc as shown in the list in Figure 8. You can also reset your password from the
Preferences page. To get into set preferences, click on setting and action dropdown menu
click on Set Preferences.
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= ORACLE

Settings and Actions

Good afternoon, OT users! B i

My Client Groups Receivables Payables General Accounting

APPS

=

X< = )

Billing Accounts Revenue
Receivable

Troubleshooting

Things to Finish

Figure 8: Setting Preferences

1.4 Overview of Using Work Areas to Streamline Business Processes

Use work areas to gain instant insight into your business and identify potential problems with
processing transactions.

Work areas can include the following:

Infotiles

Content area

Action toolbar

Tasks panel tab

Search panel tab

Reports and Analytics panel tab

1.5 Scheduled process

Scheduled processes do tasks that are too complex or time-consuming to do manually, for
example importing data or updating many records. You can run scheduled processes on a
recurring schedule and send notifications based on how the process ends. Some scheduled
processes give you printable output. Those processes might have Report in their name.

Jobs

Each scheduled process that you run is based on a job. The job is the executable that controls
what the process can do and what parameters and other options you have for the process. A
job set contains multiple jobs.

Job definitions can be set on Oracle Business Intelligence Publisher reports so that people
can run the reports as scheduled processes.
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Process Sets

A process set is a scheduled process that is based on a job set. So, when you submit a
process set, you are running more than one job.

Note: When you submit certain scheduled processes, the job logic causes other processes to
automatically run. But in this case, you are not submitting a process set that includes those
other processes.

Submission

When you submit a scheduled process, you can use its parameters to control which records
are processed and how. Some scheduled processes do not have parameters.

As part of the submission, you can also set up a schedule for the process, for example to run
once a week for two months. Every time a process runs, there is a unique process ID.

Qutput

Some scheduled processes provide output in PDF, HTML, and other formats. For example, a
process can import records and produce output with details about those records. There are
many types of output, for example a tax document or a list of transactions.

Process Sets

A process set is a type of scheduled process based on a job set and contains at least two
processes. So, you can run many processes in one go, for a specific purpose. These
processes run in a certain order, in serial or parallel, or by some other logic.

Process sets can have any number of individual scheduled processes and even other process
sets.

To Submit Scheduled Processes

Click Navigator > Tools > Scheduled Processes.

Qverview @

¥ Search Saved Search | Last 24 hoars v
Search Results (7)
View (@) Fiatlist () Hierarchy

Btz v Ve v | Schedule New Process

Process ID Name Status Scheduled Time Submission Time

267843 21-Jul-2021 10:16 AM HKT

57841

257838

97835

1. Onthe Scheduled Processes Overview page, click Schedule New Process.
Leave the type as Job, enter the process that you want to submit, and click OK.
3. Inthe Process Details dialog box, enter at least the required parameters, if any.

N
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4.

5.

Some processes have no parameters at all. Some parameters depend on other
parameters. For example, date range parameters might appear only after you select
By Date for another parameter.

Click the Advanced button if you want to define the schedule, natifications, or output.
Continue to the next steps. Or just skip to the steps for
Click Submit, to run the process once as soon as possible with the default output.

Define the Schedule

Set up a schedule to run the process on a recurring basis or at a specific time. Use the Process
Details dialog box in Advanced mode.

aprwdE

Open the Schedule tab and select Using a schedule for the Run option.

Select a frequency.

Select User-Defined if you want to enter the exact dates and times to run the process.
You can select Use a Saved Schedule to use an existing schedule if there are any.
Depending on the frequency, define when the process should run.

Define the Output

You can choose the layout, format, and destination for your output. Use the Process Details
dialog box in Advanced mode.

N e

Open the Output tab, if available.

Click Add Output Document.

Change the name if you want. The name identifies this output document when you go
to view output later.

Select a layout if you have more than one to choose from.

Select a format, for example one of these:

PDF: Is the best option if you want to print the output.

Excel: Supports embedded images, such as charts and logos, but can be opened only
in Excel 2003 or higher.

Data: Gives you report data in an XML file, which is used mainly for editing the report
layout.

Click Add Destination to send the output somewhere, for example to a printer or email
address. You can add many destinations and send the output to all of them at the same
time.

Tip: You can also print the output as part of the steps for finishing the submission,
instead of adding a printer destination here.

To add more output documents, repeat steps 2 to 6.
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Set Up Notifications

You can have notifications sent out depending on how the process ends. Use the Process
Details dialog box in Advanced mode to set that up.

n

Open the Notification tab.

Click Create Notification.

In the Recipient field, enter the user ID of the person you want to send the notification
to.

In the Condition list, select when to send the notification, for example when the process
ends in error.

Click OK.

To send natifications to more people, repeat steps 2 to 5.

Finish the Submission

Follow these steps in the Process Details dialog box:

Click the Process Options button if you want to define settings that affect the data to
be processed.

If the process gives you output and you want to print it, select the Print output check
box and a printer.

Select the Notify me when this process ends check box if you want to get an email
notification.

Enter submission notes to capture any information you want to associate with this
submission. You can use your notes to find this submission later.

Click Submit.

Click OK to confirm.

Tip: Note down the process ID for your submission so you can easily find it later. For example,
let's say you set the process to run once a week. If you later want to cancel all runs on this
schedule, you need to cancel this original submission with this process ID.

To Submit Process Sets

To submit a process set from the Scheduled Processes Overview page:

Proceed with the steps that you would follow to submit any scheduled process, but
select Job Set for the Type option.

In the Process details dialog box, set parameters for individual processes in the set. A
process set itself does not have parameters.

a. Select a process on the Processes tab.

b. Enter parameters for that process, if any.

c. Repeat for other processes in the set.
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3. Define the schedule, output, and notifications for the process set, as you would do for
any scheduled process.
4. Set any other options and click Submit.

To Check Status

1. Click Navigator > Tools > Scheduled Processes.
The Search Results table shows processes that match the default saved search, Last
24 hours.
e The table might be blank if nothing was submitted.
e If submission notes were entered when submitting the process, you can use
the Submission Notes column to help identify the process.
2. If you don't see the process, click the Refresh icon or use the Search section.
3. Do any of these tasks to check on the progress of the process:

e For more details about the status, click the status link. For example, if a
process is in the Ready status, you can click the Ready link in
the Status column to see where the process is in the submission queue.

e Check the Start Time column to see if the process has started running yet.

e Inthe Search Results table, find the This Job's Items Processed / Errors
/ Total column. For some scheduled processes, this column shows what's
getting processed and how things are going.

o Click the View Log button, especially if your process has a blank This
Job's Items Processed / Errors / Total column. The type of information in
the log varies, depending on the process. You can open the log from here
only if the process is currently running. When the process is done, you
might want to also look at the final log, if any, from the Details section.

To view output from scheduled process

1. Click Navigator > Tools > Scheduled Process.

2. Find your scheduled process and, if you need to, refresh the search results to see the
latest status.

3. Select the scheduled process.
Go to the Output subsection in the Details section.

Click the link in the Output Name column to view or download the output, which you
can then print.

6. To view or export the output in a different format:
a. Click the Republish button.
b. Click the Actions icon.

c. Select Export, and then select a format.
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O oT
B 0 2
- Action Toolbar == S A
Incomplete Vieww [ Ep | Complete
4 Transaction Number Source Class Customer Enteread Amount Date
0-10 Days 1000001 ¥r 2021 Inv Number Invoice HOSPITAL KUALA LUMPUR 200.00 MYR 09-Jun-2021 E]
6 1000003 ¥r 2021 Inv Number Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) 12.00 MYR  14-Jul-2021
10+ Days 1000004 Y1 2021 Inv Number Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) 50.00 MYR 28-May-2021 C)\
1000005 ¥r 2021 Inv Number Credit Memo INSTITUT PENYELIDIKAN PERUBATAN (IMR) -20.00 MYR  15-Jul-2021 I
11
Approval 1000006 ¥r 2021 Inv Number Credit Memo INSTITUT PENYELIDIKAN PERUBATAN (IMR) -20.00 MYR  15-Jul-2021 —
1000007 ¥r 2021 Inv Number Credit Memo INSTITUT PENYELIDIKAN PERUBATAN (IMR) -20.00 MYR  15-Jul-2021
0 » 1000014 ¥r 2021 Inv Number Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) 100.00 MYR  23-Jun-2021
1000015 ¥r 2021 Inv Number Invoice HOSPITAL KUALA LUMPUR 100.00 MYR  09-Jun-2021
100011 ¥r2021 Invoice Number (Ma Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3,919.505.04 MYR 28-May-2021
INVD1 ¥r 2021 Invoice Number (Ma Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3.919.505.04 MYR 28-May-2021
Research »
Current Period »
0 Infotiles Content area Task Panel
Prior Periods
Import Exceptions
Search Panel
o °
Reports & Analytic

Figure 9: Billing Work Area

Infotiles

Summarize a high volume of transactional information. You can quickly identify potential
problems and prioritize your daily activities by scanning the infotiles and accessing transaction
details.

For example, select an infotiles to display corresponding transactional information in the
content area. You can also click links in the infotiles to filter the records in greater detail in the
content area.

Content Area

The content area displays transactional information related to the infotiles you select. You can
review the detailed information and take the necessary action.

For example, click the item link in the table to drill down to transaction-level information. You
can perform multiple actions on the transaction, such as editing, approving, or rejecting the
transaction, and posting the transaction to the ledger.

Actions Toolbar

Use the actions toolbar to perform a range of activities on one or more rows you select in the
content area.

For example, select a transaction row and use the View menu to view the transaction in more
detail. You can export the data to an Excel worksheet, detach the pane, approve, or reject one
or more transactions, as well as apply additional filters.
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Tasks Panel Tab

The Tasks panel includes tasks that are related to the work area and that you have access to
perform.

For example, create an invoice, review journal entries, create mass additions, and manage
accounting periods within a task panel.

Search Panel Tab

Search enables you to find a specific transaction using search criteria related to the work area.

For example, search on the transaction number or customers in the Billing and Account
Receivables work area to find a specific transaction.

Reports and Analytics Panel Tab

The Reports and Analytics panel tab contains predefined reports as well as a folder for you to
set up your own reports.

For example, use the predefined reports to perform a deeper analysis on transactions above
a certain dollar amount. You can also access reports that you have copied and modified and
stored in your own folder.
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2 CUSTOMER MAINTENANCE

The customer maintenance task is to perform by using Billing work area in Receivables
module.

= ORACLE

Good afternoon, FIN_IMP!

My Client Groups Receivables Payables General Accounting Intercompany Account 3

QUICK ACTIONS

reate Transaction

= = X

Billing Accounts Revenue
REEL

> Credit Transaction

& Manage Transactions

& Manage Customers I'=
= ==

+

% Approve Adjustments Funds Capture

Figure 10: Receivable Homepage

In the Billing work area, user may find list of Customer function in the task panel. This function
will cover all the functions for customer maintenance in Receivables.

= ORACLE

All business units [E3 Tmns:cli\t)n: ;
« Create Transaction

T B T, | F « Credit Transaction

Incomplete vewy B E  complete | Delete « Manage Transactions
« Manage Autolnveice Lines
1 Transaction Number Source Class Customer Entered Amount Date .
s Approve Adjustments
0-10 Days 1000006 Credit Memo Credit Memo FIN_IMP 10.00 MYR 0 E « Manage Recurring Bill Plans
O Customers
O « Create Customer
10+ Days \ + Manage Customers

» Upload Customers from Spreadsheet

Approval

+ Manage Data Import

Customer Account Balances
« Review Customer Account Details

3
Accounting
s Create Accounting
+ Create Adjustment Journal

« Review Journal Entries

Figure 11: Billing Work Area

In the next section, will discuss on manual creation of customer and upload customer from
spreadsheet.
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2.1 Manual Creation of Customer

Use these pages to create new customer.

No. | Page Name Navigation

1. Create Customer Receivables > Billing > Create Customer

Table 2: Customer Creation Navigation

Create Organization Customer (3 Save and Close | [ cancel |

Organization Informati. ..

* Registry ID | 24001 Taxpayer |dentification Number

Account Informati...

* Account Number | 14001 Account Established Date | 4/15/24 I"'é

Account Description \:\ Account Termination Date

Account Addr...
* Account Address Set \:E|
4 Address

* Site Number | 12041 |

Site Name | |

Country | Singapore 4 |

* Block or House Number |

Street Name |

Building Name |

Level - Unit Number | |

Postal Code |

4 Account Address Details

Customer Category -
=gory [ ey Account
. Trading Pariner
Site Languzge o I
Translated Customer -
Name \:\ ED! Location Code \:\
4 Address Purposes

Actions w Vieww Formatw o M

Primary Site From Date To Date Purpose Eill-to Site
Mo data to display.

Figure 12: Create Customer Page
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1. Fill up the following information and (*) mark indicates as a mandatory field:

Step

Field

Description

1.

Customer Type

Select customer type as Organization or Personal

Organization Information

2. *Name Enter customer name

3. Registry ID System auto generates for registry 1D

4, D-N-S Number Enter DNS number if necessary

5. Taxpayer Identification | Enter taxpayer identification number
Number

Account Information

6. *Account Number Enter account number

7. Account Description Enter account description for this customer

8. Account Type Select account type Internal or External
Internal — Employee or Intercompany Customer
External — Standard Customer

9. Customer Class Select customer class (if necessary)

10. | Account Established _ [Tg _

Date Click on “® button to select account established date

(System default to current date)

11. Account Termination This column only fill in if you would like to end date the

Date

customer account in future

Account Address

12. *Account Address Set Select account address set: ENTERPRISE SET

13. | *From Date _ [Tg
Click on “® button to select from date (System default
to current date)

14. To Date (This column may leave it blank, only fill in if you would
like to end date the account address)

Address

15. Site Number System auto generates for Site Number

16. Site Name Enter site name
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Step | Field Description

17. Mail Stop Enter mail stop (this column may leave it blank)

18. Country Select country

19. | *Address Line 1 Enter address line 1

20. Address Line 2 Enter address line 2

21. | Address Line 3 Enter address line 3

22. City Enter post code

23. Postal Code Enter city

24. State Enter state

2. In Address Purpose area, user may click on + button or Actions ¥ 5 add new
row for address purpose.
3. System will add new row as shown in Figure 13:

4 Address Purposes
Actions w View v Format v 4+ X &

Primary Site From Date To Date Purpose Bill-to Site

» 17001 ‘ 16-Jun-2022 [y ‘ | e | | Bill to v|

Figure 13: Address Purpose Area

4. Fill up the following information for address purposes:

Step | Field Description

1. Primary Select on Actions ¥ ptton to set as primary

2. Site System auto generates for site number

3. *From Date [ig
Click on “® button to select from date
(System default to current date, please change to your customer
first transaction date)

4. To Date (This column may leave it blank, only fill in if you would like to end
date the add. purposes)

5. Purposes Select purposes: Bill to
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. . . . . Save and Close
5. After completing filled up customer information, click button _
6. System will navigate to Manage Customer Screen.

Manage Customers

b Search

4 Search Results

Actions w View v Format w +
D-
U-
Registry ID Organization Name N- Country
s
Nu
» 199801755H BOROUGE PTE. LTD. 5G

Columns Hidden 5

BOROUGE PTE. LTD.: Accounts
View w Format w L

[ 1]

| Advanced | Saved Search | Search Using Account Details hd

Primary Address

1 GEORGE STREET #18-01 ONE GEORGE STREET, Singapore 049145

Account s
Number Account Description Customer Class Account Type
» 199801755H
Columns Hidden 70
BOROUGE PTE. LTD. 199801755H: Sites
Aclions »  View w Format w - Account Address Set |All ~ | D Show related contact sites
i Account
Site Number Address Country To Date Purpose Address Set
F 3050 1 GEORGE STREET #18-01...  Singapore Eill to Enterprise Set

Columns Hidden 1

Address date range:
Current
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2.2 Overview of Upload Customers Template (Additional Features)
In this sub-section, we will discuss on overview of the upload customer’s template.
Notes: LSE user may skip this section if there is no requirement for Bulk Customer Upload.

The template consists of five sheets which are:

1. Instructions worksheet: This sheet will provide the instructions and guideline on how
to fill in the template and load into the system.

A B C D

: ORACLE Fusion Applications 11g Release 11 (11.1.11)

3 Upload Customers Template
4 Overview

Use the Oracle Fusion Receivables Upload Customers solution to upload essential customer data into the Fusion system using this spreadsheet template. You can populate the following customer data:
customer accounts and sites, customer site receipt methods, customer account and site contacts, customer contact contact points, customer bill-to site reference accounts, and customer account and
site bank accounts. See more details in the sections below.

6 | Preparing the Data
1. Prepare your customer data using the corresponding worksheet in this template. See the section Spreadsheet Template Format for details about this template.
2. Refer to the bubble text on each column header either for detailed instructions for data entry or for a description of the data and data type that the column requires.
7 | 3.Common tasks include setting up for customer data even if you are uploading child objects of the customer, such as contacts, reference accounts, or customer bank accounts.

2 | Loading the Data
9 | Afteryou finish preparing the data in all of the worksheets, click the Generate CSV File button to generate a ZIP file containing one or more CSV files.

Generate CSV File Show ibls d Hide ibls

11 Spreadsheet Template Format
+ The spreadsheet template is composed of four worksheets: Customers, Contacts, Reference Accounts and Customer Bank Accounts.

- Customers warksheet: Populate basic customer data in this warksheet for uploading to the Fusion system, including: customer accounts, account sites, site purposes and preferred receipt
methods. You must specify the source system, customer name, account source reference, site source reference, and site purpose source referance for the customer you are uploading. You
populate the receipt methods to corresponding bill-to sites that belong to the account in this worksheet. You can populate additional customer information in columns C, G, J, L, Q, R, W through
AG, AO through AR, AV, AW, BA. These columns are hidden by default. Use the Show Extensible Attributes and Hide Extensible Attributes buttons to show or hide these columns.

- Contacts worksheet: Populate contact data for the customer account and/or site in this worksheet for uploading to the Fusion system, including: contact details, associated responsibilities, and
contact points, such as land phone, mobile phone, E-Mail, social network, and URL information. You must specify the source system, customer name, and account source reference with which the

Instructions | Customers Contacts Reference Accounts Customer Bank Accounts ® Ll v

Figure 14: Upload Customers Template (Instructions worksheet)

2. Customers worksheet: Populate basic customer data in this worksheet for uploading
to the Fusion system, including customer accounts, account sites, site purposes and
preferred receipt method. User must specify the source system, customer name,
account source reference, site source reference, and site purpose source reference
for the customer you are uploading. Users populate the receipt methods to
corresponding bill-to sites that belong to the account in this worksheet. User can
populate additional customer information in columns C, G, J, L, Q, R, W through AG,
AO through AR, AV, AW, BA. These columns are hidden by default. Use the Show
Extensible Attributes and Hide Extensible Attributes buttons to show or hide these
columns.

A B c D E F G H 1 K L M N

2 Customers

3 | Required
4 izati Customer Account
~
Customer Taxpayer Customer Account Account

*Customer |Source D-U-H-S |Taxpayer |Registration |GSA *Account |Source |Account |Established
5 *Source System ~ Number - |Referen v |*CustomerName - |Numb ~ (1D = |Number - |Indicat: * |Number * |Referen ~ |Account Description ~ [Type ~ |Date ~ |Customer Class ~ |customer |
6 |E-Business Suite A0005 |HOSPITAL TENGKU AMPUAN RAHIMAH A0008 A0005 R 2020/01/01
7 |E-Business Suite A0005 HOSPITAL TENGKU AMPUAN RAHIMAH 20005 A0005 R 2020/01/01
8

Figure 15: Upload Customers Template (Customers worksheet)
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3. Contacts worksheet: Populate contact data for the customer account and/or site in this
worksheet for uploading to the Fusion system, including contact details, associated
responsibilities, and contact points, such as land phone, mobile phone, E-Mail, social
network, and URL information. User must specify the source system, customer name,
and account source reference with which the contact is associated. If the contact is
associated with a site, you must also specify the site source reference. User can
populate additional contact information in columns E, F, J through O, Z through AB,
AF through Al, AL, AP, AS. These columns are hidden by default. Use the Show
Extensible Attributes and Hide Extensible Attributes buttons to show or hide these

columns.
A B C D E F G H J K
1
2 |Customer Account or Site Contacts
3 | Required =+ Conditionaly required
4 |Account or Site Reference Person
Person
*Person Source Salutary Middle Last Name
5  *Source System ~ |*Account Numbe: ~ |Site Numb - |Number - |Referenc - |Intreductior ~ |*First Name ~ |Name - [*Last Name ~ |Prefix ~ |Suffi |
6 |E-Business Suite A0005 1010 B001 AB RAHMAN AZMI
7 |E-Business Suite AD005 1010 B002 MUHAMMAD AKMAL MAKSUM
8

10
11
12
13

15

Figure 16: Upload Customers Template (Contacts worksheet)

4. Reference Accounts worksheet: Populate customer bill-to site reference accounts in
this worksheet for uploading to the Fusion system. Users need to populate each of the
account segments associated with the account type for a given business unit. User
must specify the source system, customer name, account source reference and site
source reference with which the reference accounts are associated.

A B C D E F G H I J

Customer Bill-to Site Reference Accounts
*Required

Site Purpose Account
*Site Purpose
Source Reference i i A ing i Accot
*Account [*Site (for Bill-to Purpose Account Flexfield [Flexfield Flexfield [Flexfield Flexdfic
*Source System ~ |Number - |[Number - |Only) - il Unit 1 ~ |Type - 1 - - 3~ 4 - |Segm

E-Business Suite ADD05 1010 A1001 000! REC 01 00 030001 32514 0000

E-Business Suite AD005 1010 A1001 300000002409295 |[REV 01 00 030001 41610 0000

Figure 17: Upload Customers Template (Reference Accounts worksheet)

5. Customer Bank Accounts worksheet: Populate bank accounts associated with the
customer account and/or site in this worksheet for uploading to the Fusion system.
User must specify the source system, customer name, and account source reference
with which the bank account is associated. If the contact is associated with a site, user
must also specify the site source reference.
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A B C D E F G H

2 |Customer Account or Site Bank Accounts

3 |=Required

4 | Account or Site Reference Bank Bank Account
*Bank
Account (I
Primary |
*Source System ~ |"Account Numbe| - |Site Numb - |*Countr - |*Bank Name - |Bank Number ~ |*Bank Account Number ~ |*Bank Account Hame ~ |Indicato - [¢
E-Business Suite A0005 1010 MY MIB DAMANSARA HEIGHTS 563046004046/ HOSPITAL TENGKU AMPUAN RAHIMAH u [}

Figure 18: Upload Customers Template (Customer Bank Accounts worksheet)

To check the column description, please refer to the bubble text on each column header either
for detailed instructions on preparing the data in that column, or for a description of the data
and data type that the column requires.

After finish preparing the data in all the worksheets, click the Generate CSV File button to
generate a ZIP file containing one or more CSV files. User may find the button is in Instructions
worksheet.

Next sub-section, we will discuss on the process of uploading customer template.

2.2.1 Steps to Upload Customers Spreadsheet
Use these pages to upload new customer using spreadsheet.

No. | Page Name Navigation

1. Manage Customers | Receivables > Billing > Manage Customers Upload
Upload

Table 3: Manage Customers Upload Navigation

4 Search Saved Search ‘A\ICustcmer UpluadSV|

Batch ID ‘ Batch Name ‘ Starts with v H ‘

Status ‘ v ‘ Submission Time ‘ Onorafter ~ H dd-mmm-yyyy hhomm a [ ‘

‘ Search H Reset H Save... ‘

4 Search Results

View » Download Customer Spreadsheet Template | ‘ Upload Customers from Spreadsheet | +) [ Detach

Batch Count
Batch ID Batch Name Submission Time Status
Total Records Successful Records Unsuccessful Records

Mo data to display.

Figure 19: Manage Customers Upload Page

. . Upload Customers from Spreadsheet
1. To upload customers by using spreadsheet, click on P P

button to upload the template.
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2. System will prompt Upload Customers from Spreadsheet screen.

Upload Customers from Spreadsheet x

* Batch Name

* Data File | Choose File | No file chosen

‘ Submit | | Cancel ‘

Figure 20: Upload Customers from Spreadsheet Screen

3. Enter Batch Name to upload this spreadsheet and then choose file from your device.

4. Click on button and system will start to upload the template.

)

5. User may click on

@

7. This icon indicates that the process has warning issue which is there are data
records in the spreadsheet that could not be fully uploaded due to data errors.

button to refresh the screen and update upload status.

6. Thisicon indicates that the process is completed and succeeded.

8. Thisicon 0 indicates that the upload process and/or its child processes encountered
a runtime error not related to data validity.

Manage Customer Uploads

& L g i K|
4 search Saved Search |AHCusmmer Up\nads‘I‘

Batch ID ‘ | Batch Name ‘ Starts with v H ‘

Status ‘ v ‘ Submission Time ‘ On or after v H dd-mmm-yyyy hh:mm a e ‘

| Search H Reset H Save... ‘

4 Search Results

View w Download Customer Spreadsheet Template ‘ | Upload Customers from Spreadsheet | ) [ Detach

Batch Count

Batch ID Batch Name Submission Time Status

Total S ful u
100000000607001 CustomerBatchXX01 12-Jul-2021 02:37 PM [] 4 4 0
100000000604001 CustomerBatchxx5 12-Jul-2021 01:48 PM 7 0 7
100000000601720 CustomerBatch(billpoct 12-Jul-2021 09:24 AM 8 6 2
100000000593059 CustomerBatch01 12-Jul-2021 07:33 AM [x]
100000000578027 CRP_CUS_01 08-Jul-2021 01:59 AM Q

Figure 21: Status of Upload Customers

9. Click on Batch ID to view submission details.
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Customer Upload Batch: 100000000607001

Batch Name CustomerBatchXX01

Status  All records successfully uploaded

Original Upload Data  aruploadcustomersXX01 zip

4 Upload Submissions

View w il
Process Request ID Status Submission Time
240743 (] 12-Jul-2021 02:37 PM

4 Process 240743 Details

View (@) Flat List Hierarchy
View ¥ Status | Al v| Time Range Lasl72hcurEV| W e
Process Name Process ID  Status Scheduled Time

P A A AP

Total Number of Records
Number of Successful Records

Number of Unsuccessful Records

Submitted By

FIN_IMP

View
output Parameters

4

4

0

View Log

3

Figure 22: Customer Upload Batch Page

10.
data.
11.
in excel file (xIsx).
12.
system.
13.
system.

If there are unsuccessful records, user may click on the total records to correct the
After click on unsuccessful records, system will auto download CorrectCustomerDate
From the excel user will be able to correct the customer date submit back to the

To do this, user will have to download ADF integrator to connect excel with Fusion
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3 TRANSACTION PROCESSING

The transaction processing task is to perform by using Billing work area in Receivables
module.

= ORACLE

Good afternoon, FIN_IMP!

My Client Groups Receivables Payables General Accounting Intercompany Account 3

QUICK ACTIONS

reate Transaction

= = X

Billing Accounts Revenue
REEL

> Credit Transaction

& Manage Transactions

& Manage Customers I'=
= ==

+

% Approve Adjustments Funds Capture

Figure 23: Receivable Homepage

In the Billing work area, user may find list of transaction function in the task panel. This function
will cover all transaction activities for Receivables.

= ORACLE

All business units [E3 Transgcli«‘)n: .
« Create Transaction

TR TR, .

« Credit Transaction

Incomplete vewy B E  complete | Delete « Manage Transactions
« Manage Autolnvoice Lines
1 Transaction Number Source Class Customer Entered Amount Date :
s Approve Adjustments
0-10 Days 1000006 Credit Memo Credit Memo FIN_IMP 10.00 MYR 0 E « Manage Recurring Bill Plans
O Customers
O « Create Customer
10+ Days \ + Manage Customers

» Upload Customers from Spreadsheet

+ Manage Data Import

Approval

Customer Account Balances
« Review Customer Account Details

3
Accounting
s Create Accounting
+ Create Adjustment Journal

« Review Journal Entries

Figure 24: Billing Work Area

In the next section, will discuss on creation of invoice, debit memo, credit memo, credit
transaction and invoice adjustment.
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3.1 Creation of Invoice

Use these pages to create new invoice transaction.

No. | Page Name

Navigation

1. Create Transaction

Receivables > Billing > Create Transaction

Table 4: Invoice Creation Navigation

ORACLE

Create Transaction: Invoice @

Save | ¥

Complete and Create Another | ¥

% Z i KR
General Information | show nore
I Transaction Class | Invoice V‘I Transaction Date * Currency
" Business Unit v Accounting Date Transaction Total 0.00
* Transaction Source I:'z‘ Salesperson Lines 0.00
* Transaction Type I:'z‘ Invoicing Rule Tax 0.00
" Transaction Number I: Attachments None = Freight 0.00 #
Document Number Notes [Ef Charges 0.00
Customer Payment
* Bill-to Name Ship-to Name * payment Terms \:|z|
Billto Site Ship-to Site Due Date
Invoice Lines
Vieww o 3  [z] Detach Edit Freight H Edit Default Sales Credits
Line Information  Tax Deferminants =~ Revenue Scheduling
R Line Information Tax Determ
Line Item Description . i S i _
Memo Line uom Quantity Unit Price Amount Details Tax Classification Trans:
] o | I ] | [+] | | | = [ [
| o | I =) | =] | | | s [ [
sl | I ] | [ | | | = [ o [
‘ Total 0 0.00

Figure 25: Create Transaction of Invoice Page

1. Fill up the following information and (*) mark indicates as a mandatory field:

Step | Field Description

General Information

1. Transaction Class | Select Invoice for creation of invoice

2. *Business Unit Select related business unit from list of values

3. *Transaction Select transaction source from list of values
Source

4. *Transaction Type | Select transaction type from list of values

5. *Transaction Enter transaction number if your business process require
Number manual numbering
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Step | Field Description
6. *Document Number | Enter document number

Note: The field will be disable if transaction source applies
automatic transaction numbering

7. Transaction Date Enter transaction date (System default to current date)
8. Accounting Date Enter accounting date (System default to current date)
0. Salesperson This field is not required to fill in
10. Invoicing Rule This field is not required to fill in
11. Attachments Add attachment if necessary
12. Notes Insert notes if necessary
13. *Currency Select currency (System default to Ledger Currency)
14. Transaction Total System auto calculates based on invoice lines
15. Lines System auto calculates based on invoice lines
16. Tax System auto calculates based on invoice lines
17. Freight System auto calculates based on invoice lines
18. Charges System auto calculates based on invoice lines
a) Customer
19. *Bill-to Name Select bill-to customer name
20. Bill-to Site Select bill-to site number
b) Payment
21. *Payment Term Select payment terms. Thie field is normally defaulted to 30
Net (preference at the System Option setup)
22. Due Date Will be automatically displayed by system due to selection on

payment terms

Invoice Lines

23. Line Numbering for line item

24. Iltem This field is not required to fill in

25. *Description System will auto display based on selection on Item or Memo
line.
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Step | Field Description
a) Line Information
26. Memo line Select Memo Line
27. UOM This field is not required to fill in
28. *Quantity Enter quantity
29. *Unit Price Enter unit price
30. Amount System auto calculates based on information inserted in
Quantity and Unit Price.
b) Sales Order (only fill up this information if required)
31. Number Enter number
32. Date Select date
33. Channel Enter Channel
34. Line Enter Line
35. Revision Enter Revision
c) Ship-to Customer (only fill up this information if required)
36. Name 0
Click on search button * to search and select customer
name
37. Contact Select customer contact number
38. Site Select customer site number
39. | Address Select customer address
40. Local of Final Enter local of final discharge
Discharge
d) Tax Determination (only fill up this information if required)
41. Tax Invoice Enter tax invoice number
Number
42. Tax Invoice Date Select date of tax invoice
43. Tax Classification Select tax classification
44. Transaction Select transaction business category
Business Category
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Step | Field Description
45. Intended Use Select intended use
46. Product Fiscal Select product fiscal classification

Classification
47. Product Category Select product category
48. Product Type Select product type
49. User-Defined Fiscal | Select user-defined fiscal classification

Classification
50. Assessable Value Enter assessable value

e) Tax Exemption (only fill up this information if required)

51. Exemption System default to Standard

Handling
52. Certificate Number | System will auto display the information
53. Reason Select reason

f) Revenue Schedule (only fill up this information if required)

54. Rule System will auto display the information
55. Type System will auto display the information
56. Revenue Period System will auto display the information
57. Start Date System will auto display the information
58. End Date System will auto display the information
59. Number of Periods | System will auto display the information

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

2. Click button ﬁ at the top right corner of the page.

3. After save the details, click on'! | button to edit distribution of the invoice and
system will display distributions page.
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Edit Distributions

Numbe

Detail ) . ount

Class Distribution

Numbe!
Receivable | 30.00 220210.00000.0000000.0000 | E8

Revenue 30.00 650110.00000. 0000000 0000 :O‘

Accounting
Date

312/2024

312/2024

Percentagi  Amount (MYR)

Allocation

Distribution
Accounted Comments

Amount (MYR)

100.0000 1,000,000 00 1,000,000.00

100.0000 1,000,000.00 1,000,000.00

Saveand Close = Cancel

Figure 26:

4. Click on distribution segment icon

Distributions

=21
[ =

prompt distribution segments screen.

]
% for each Account Class, then system will

Distribution

A |Hide Segments

Company

Intercompany

Account

Cost Centre

Project

Future

b 4
Labuan Shipyard &
<l b Engineering Sdn Bhd
00 v |NA
Trade Debtors - OES-
220210 ME
00000 v | General
0000000 v ‘Unspecified
0000 v ‘Unspecified
‘ Search H Reset ‘ | ‘ OK H Cancel ‘

Figure 27: Distribution Segments Screen

oK ‘
Select and choose value for every segments then click ‘7 button.

After completing for both Account Class, click button

‘ Save and Close ‘

System will display Create Transaction page.

Lo Complete and Create Another | ¥ }
User may complete the task by clicking on § button.

Invoice will be in a Complete status.
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3.2 Creation of Debit Memo
Use these pages to create new debit memo transaction.

No. | Page Name Navigation

1. Create Transaction Receivables > Billing > Create Transaction

Table 5: Debit Memo Creation Navigation

ORACLE

Create Transaction: Debit Memo @

Save | ¥ || Complete and Create Another | ¥
&7 R PN S R,

General Information | snow more
I Transaction Class ‘ Debit memo v‘ | Transaction Date * Currency
* Business Unit v Accounting Date Transaction Total 0.00
* Transaction Source v ‘ Salesperson Lines 0.00
* Transaction Type \:E‘ Attachments None == Tax 0.00
* Transaction Number \:I Notes ¥ Freight 000 &
Document Number Charges 0.00
Customer Payment
Bill-to Site Ship-to Site Due Date
Debit Memo Lines
Vieww o= 3 & Detach Edit Freight || Edit Default Sales Credits.
Line Information  Tax Determinants
. Line Information
Line Item Description . § P . .
Memo Line uom Quantity Unit Price Amount Details Tax Invoice Number Tax I
o] | [ = | = | | | I
]| | I El = | | | s [ [ew
]| a | Il ] | ) | | | 8 [ ew
| Total 0 0.00

Figure 28: Create Transaction of Debit Memo Page

1. Fill up the following information and (*) mark indicates as a mandatory field:

Step | Field

Description

General Information

1. Transaction Class | Select Debit Memo for creation of debit memo

2. *Business Unit Select related business unit from list of values

3. *Transaction Select transaction source from list of values
Source

4, *Transaction Type | Select transaction type from list of values
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Step | Field Description
5. *Transaction Enter transaction number
Number Note: The field will be disable if transaction source applies

automatic transaction numbering

6. *Document Number | Enter document number
Note: The field will be disable if transaction source applies
automatic transaction numbering

7. Transaction Date Enter transaction date (System default to current date)

8. Accounting Date Enter accounting date (System default to current date)

9. Salesperson This field is not required to fill in

10. Invoicing Rule This field is not required to fill in

11. Attachments Add attachment if necessary

12. Notes Insert notes if necessary

13. *Currency Select currency (System default to Ledger Currency)

14. Transaction Total System auto calculates based on debit memo lines

15. Lines System auto calculates based on debit memo lines

16. Tax System auto calculates based on debit memo lines

17. Freight System auto calculates based on debit memo lines

18. Charges System auto calculates based on debit memo lines

a) Customer

19. *Bill-to Name Select bill-to customer name

20. Bill-to Site Select bill-to site number

21. Ship-to Name Select ship-to customer name

22. Ship-to Site Select ship-to site number

b) Payment

23. *Payment Term Select payment terms

24. Due Date Will be automatically displayed by system due to selection on
payment terms

Debit Memo Lines

25. Line Numbering for line item
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Step | Field Description
26. Item
Click on search button * to search and select items
27. *Description System will auto display based on selection on Item or Memo
line
a) Line Information
28. Memo line Select Memo Line
29. UoM This field is not required to fill in
30. *Quantity Enter quantity
31. *Unit Price Enter unit price
32. Amount System auto calculates based on information inserted in
Quantity and Unit Price.
b) Sales Order (only fill up this information if required)
33. Number Enter number
34. Date Select date
35. Channel Enter Channel
36. Line Enter Line
37. Revision Enter Revision
c) Ship-to Customer (only fill up this information if required)
38. Name
Click on search button * to search and select customer
name
39. Contact Select customer contact number
40. Site Select customer site number
41. Address Select customer address
42. Local of Final Enter local of final discharge
Discharge
d) Tax Determination (only fill up this information if required)
43. Tax Invoice Enter tax invoice number
Number
44. Tax Invoice Date Select date of tax invoice
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Step | Field

Description

45, Tax Classification

Select tax classification (in Receivables the Tax must be
assigned manually, no default value can be set up)

46. Transaction
Business Category

Value will be defaulted Sales Transaction

47. Intended Use

Not applicable

48. Product Fiscal
Classification

Not applicable

49. Product Category

Not applicable

50. Product Type

Not applicable

51. User-Defined Fiscal
Classification

Not applicable

52. Assessable Value

Amount defaulted based on Line Amount

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

2. Click button ﬁ at the top right corner of the page.

3. After save the details, click on ! | button to edit distribution of the invoice and
system will display distributions page.

Edit Distributions

View v | 5F E Detach

#

Line Detall Account

Distribution
Numbe Numbe! Class

» Receivable | 30.00.220210.00000.0000000.0000

» 1 Revenue 30.00 650110 00000 00000000000

Accounting
Date

Percentagr  Amount (MYR)

312/2024 100.0000

It}

3M12/2024 100.0000

1)

1,000,000.00

1,000,000 00

Distribution
Accounted Comments
Amount (MYR)

1,000,000.00

1,000,000 00

Save and Close  Cancel

Figure 29: Distributions

=21

n

4. Click on distribution segment icon ~—* for each Account Class, then system will
prompt distribution segments screen.
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Distribution x

A |Hide Segments

Labuan Shipyard &

Company | 30 b Engineering Sdn Bhd

Intercompany | 00 v |NA

Account | 220210 Trade Debtors - OES-

ME
Cost Centre | 00000 v |Genera|
Project | 0000000 v ‘Unspecified
Future | 0000 v ‘Unspecified
‘ Search H Reset ‘ | ‘ OK H Cancel ‘

Figure 30: Distribution Segments Screen

OK
5. Select and choose value for every segments then click ‘__‘ button.

. . ‘ Save and Close ‘
6. After completing for both Account Class, click button | ).

7. System will display Create Transaction page.

_ Complete and Create Another | ¥ }
8. User may complete the task by clicking on | button.

9. Debit Memo will be in a Complete status.

3.3 Creation of Credit Memo

Use these pages to create new credit memo transaction.

No. | Page Name Navigation

1. Create Transaction Receivables > Billing > Create Transaction

Table 6: Credit Memo Creation Navigation
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= ORACLE

Create Transaction: Credit Memo @

General Information | show More

Save | ¥ Complete and Create Another | ¥

HE

P

I Transaction Class ‘ Credit memnv‘ I Customer Reference \:I * Currency
* Business Unit v Customer Reference Date Transaction Total 0.00
* Transaction Source v Transaction Date Lines 0.00
* Transaction Type \:'z‘ Accounting Date Tax 0.00
" Transaction Number : Salesperson Freight 0.00 #
Document Number Attachments None = Charges 0.00
Credit Reason Notes [EX
Customer
Bill-to Site Ship-to Site
Credit Memo Lines
view v 4 X [5 Detach Edit Freight H Edit Default Sales Credits
Line Information  Tax Determinants
Line Information
Line  ltem * Description
Memo Line uom Reason ” Quantity * Unit Price Amount Details Number
]| | | [+ | B —] | | = [
]| a | I ] | e —] | | = [
]| a | I [+ | 2 — | | = [
| Total o 0.00

Figure 31: Create Transaction of Credit Memo Page

1. Fill up the following information and (*) mark indicates as a mandatory field:

Step | Field Description
General Information
1. Transaction Class Select Credit Memo for creation of credit memo
2. *Business Unit Select related business unit from list of values
3. *Transaction Select transaction source from list of values
Source
4, *Transaction Type | Select transaction type from list of values
5. *Transaction Enter transaction number
Number
6. *Document Number | Enter document number
Note: The field will be disable if transaction source applies
automatic transaction numbering
7. Credit Reason Select reason for this credit memo
8. Customer Enter customer reference
Reference
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Step | Field Description
9. Customer Enter customer reference date
Reference Date
10. Transaction Date Enter transaction date (System default to current date)
11. Accounting Date Enter accounting date (System default to current date)
12. Salesperson This field is not required to fill in
13. Invoicing Rule This field is not required to fill in
14. Attachments Add attachment if necessary
15. Notes Insert notes if necessary
16. *Currency Select currency (System default to Ledger Currency)
17. Transaction Total System auto calculates based on lines
18. Lines System auto calculates based on lines
19. Tax System auto calculates based on lines
20. Freight System auto calculates based on lines
21. Charges System auto calculates based on lines
a) Customer
22. *Bill-to Name Select bill-to customer name
23. Bill-to Site Select bill-to site number
24. Ship-to Name Select ship-to customer name
25. Ship-to Site Select ship-to site number
Credit Memo Lines
26. Line Numbering for line item
27. Item
Click on search button * to search and select items
28. *Description System will auto display based on selection on Item or Memo
line
a) Line Information
29. Memo line Select Memo Line
30. UOM This field is not required to fill in
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Step | Field Description
31. *Quantity Enter quantity (either Quantity or Unit Price must have
negative value)
32. *Unit Price Enter unit price (either Quantity or Unit Price must have
negative value)
33. Amount System auto calculates based on information inserted in
Quantity and Unit Price.
b) Sales Order (only fill up this information if required)
34. Number Enter number
35. Date Select date
36. Channel Enter Channel
37. Line Enter Line
38. Revision Enter Revision
c) Ship-to Customer (only fill up this information if required)
39. Name
Click on search button * to search and select customer
name
40. Contact Select customer contact number
41. Site Select customer site number
42. Address Select customer address
43. Local of Final Enter local of final discharge
Discharge
d) Tax Determination (only fill up this information if required)
44, Tax Invoice Enter tax invoice number
Number
45, Tax Invoice Date Select date of tax invoice
46. Tax Classification Select tax classification (in Receivables the Tax must be
assigned manually, no default value can be set up)
47. Transaction Value will be defaulted Sales Transaction
Business Category
48. Intended Use Not applicable
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Step | Field Description
49. Product Fiscal Not applicable

Classification

50. Product Category Not applicable

51. Product Type Not applicable

52. User-Defined Fiscal | Not applicable
Classification

53. Assessable Value Amount defaulted based on Line Amount

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

2. Click button ﬁ at thg top right corner of the page.

3. After save the details, click on! | button to edit distribution of the invoice and
system will display distributions page.

Edit Distributions x

Detail ) Allocation }
Line Account Distribution Accounting Distribution

Line
Numbe! g mpe, Class Date Percentag: Amount (MYR) , ASEOLTEN Gomments

» Receivable | 30.00.220210.00000.0000000.0000

18l

312/2024 100.0000 1,000,000.00 1,000,000.00

» 1 Revenue 30.00 650110 00000 00000000000

il

3M12/2024 100.0000 1,000,000 00 1,000,000 00

Saveand Close = Cancel

Figure 32: Distributions

I

n
Q

I

4. Click on distribution segment icon
prompt distribution segments screen.

* for each Account Class, then system will
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8.
9.

Distribution

A |Hide Segments

Company

Intercompany

Account

Cost Centre

Project

Future

x
Labuan Shipyard &
=l b4 Engineering Sdn Bhd
00 v |NA
Trade Debtors - OES-
220210 ME
00000 v |Genera|
0000000 v ‘Unspecified
0000 v ‘Unspecified
‘ Search H Reset ‘ | ‘ OK H Cancel ‘

Figure 33: Distribution Segments Screen

oK ‘
Select and choose value for every segments then click ‘_ button.

After completing for both Account Class, click button

‘ Save and Close ‘

System will display Create Transaction page.

_ Complete and Create Another | ¥ }
User may complete the task by clicking on | button.

Credit Memo will be in a Complete status.

The task to create Credit Memo can also be done by using Credit Transaction task. This task
will be discussed in the next section.

3.4 Creation of Credit Transaction

Use these pages to create new credit transaction (Credit Memo) for original transaction that
have been created.

No. | Page Name Navigation
1. Credit Transaction Receivables > Billing > Credit Transaction
Table 7: Credit Transaction Creation Navigation
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ORACLE

Credit Transaction @ save | ¥ |[ Complete and Close | ¥

Original Transaction

* Number Customer Original Amount

Business Unit Customer Account B
Activity

Current Balance

4 Credit Memo
* Transaction Source Customer Reference Comments
* Transaction Type Reference
* Transaction Number

Attachments Mone s
Document Number

Notes [E¥
Transaction Date E
* Accounting Date — Intercompany
Credit Reason Special Instructions P
Transaction Amounts (@
Credit Entire Balance ‘ | Credit Lines H Edit Distributions | |« Automatically derive iax from lines
Credit
Section Original Amount Current Balance Remaining Balance
Credit Percentage Amount

No data to cisplay
Total

Figure 34: Credit Transaction Page

1. System will display Credit Transaction page.

e

2. Click button * from field Number to search number of original transactions.
3. System will prompt Figure 35 to search original transaction number.

Search and Select: Original Transaction Number X

4 Search ‘ Advanced |

** At least one is required

** Transaction Sourcel | v l
% ;
Transaction Number |:|
e .
Transaction Date | dd-mmm-yyyy E&l
Currency | o
** Bill-to Customer | Ql

Entered Amount |

| Search || Reset |

Transaction Transaction Entered

Number Source Bill-to Customer Amount Transaction Date Currency

No rows to display

‘ OK H Cancel |

Figure 35: Search Original Transaction Number (Basic Search)

4. Fill up one the field that has (**) mark indicates as at least one is required.
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Step | Field Description
1. *»*Transaction Select transaction source

Source
2. **Transaction Enter the original transaction number

Number
3. *»*Transaction Date | Select transaction date
4. Currency Select Currency
5. **Bill-to Customer Q

Select button to search bill-to customer

0. Entered Amount Enter transaction amount
7. Customer Enter customer reference

Reference

‘ Advanced ‘

5. User may click on button for advance search and the page will be
displayed as follow with additional conditions:

Search and Select: Original Transaction Number X

A Search | Basic |

** At least one is required

** Transaction Source| | v ‘
** Transaction Numberl Starts with v|| |

** Transaction Datel On or after vl dd-mmm-yyyy Y |

Currency | v|
** Bill-to Cuslomer| Q|
Entered Amoum| Equals v” |
| search || Reset || Add Fields v | Reorder |
Transaction Transaction Entered

Bill-to Customer Transaction Date Currency

Number Source Amount

Mo rows to display

[ox |[[cance |

Figure 36: Search Original Transaction Number (Advance Search)

6. The highlighted condition field will have a list of value as shown in Figure 37 and Figure
38.
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Search and Select: Original Transaction Number

4 Search

x

‘ Basic |

** Al least one is reguired

Transaction Source \—‘;‘ Transaction Number
Operator
Starts with hd =

Starts with
Ends with
Equals

** Transaction Number|

™ Transaction Date|

— 71

Does not equal

Currency Less than

Greater than

Less than or equal to
Greater than or equal to
Between

Not between

Contains

Does not contain

Is blank

Is not blank

** Bill-to Customer|

Entered Amount

Trar
Source

Transaction

Number Bill-to Customer

No rows to display

| searcn | Reset || AduFieins ¥ || Reorder |

Entered

Amount Transaction Date

Currency

| oK || Cancel ‘

Figure 37: List of Value in Transaction Number Conditions Field

Search and Select: Original Transaction Number

4 Search

Transaction Number | Starls with Transaction Date

Operator
Gommrmmry

** Transaction Date| On orafter  ~

Ll

x
‘ Basic ‘

** Al least one is required

Equals

Currency | Does not equal

Before

After

On or before
On or after
Between
Mot between
Is blank

Is not blank

** Bill-to Customer

| 9
J

Entered Amount

Transaction
Source

Transaction

Number Bill-to Customer

No rows fo display

| Search H Reset ” Add Fields ¥ H Reorder ‘

Entered

Amount Currency

Transaction Date

‘ oK || Cancel |

Figure 38: List of Value in Transaction Date Conditions Field

7. After complete fill up the information, click on and system will list out the

result based on the information given.
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Search and Select: Original Transaction Number

4 Search

** Transaction Hurnber| Starts with w || |
** Transaction Dale| On or after w || dd-mmm-yyyy F'e |
Currency | V|
** Bill-to Customer | INSTITUT PENYELIDIKAN PERUEB/ Q|
Entered Amounl| Equals w ||

Transaction Transaction . Entered
Number Source Bill-to Customer Amount
1000001 12021 Inv Mumber  INSTITUT PENYELIDIKAN PERUBA... 5
1000012 12021 Inv Number  INSTITUT PENYELIDIKAN PERUBA... 5000
1000003 ¥r 2021 Inv Humber  INSTITUT PENYELIDIKAN PERUBA... 100
1000005 ¥r2021 Inv Mumber  INSTITUT PENYELIDIKAM PERUBA... 5
1000006 12021 Inv Mumber  INSTITUT PENYELIDIKAN PERUBA...  3819505.04
1000001 12021 Inv Number  INSTITUT PENYELIDIKAN PERUBA... 60
CRPOGI Year 2021 Inv Man...  INSTITUT PENYELIDIKAN PERUBA... 2500
1000013 Y2021 Inv Mumber  INSTITUT PENYELIDIKAN PERUBA... 100
1000001 12021 Inv Mumber  INSTITUT PENYELIDIKAN PERUBA... 120

1

Year 2021 Inv Man. ..

INSTITUT PENYELIDIKAN PERUBA. ..

x

| Basic |

* At least one iz required

| Search || Reset || Add Fields v || Reorder |

Transaction Date

07-Jun-2021
01-Jun-2021
25-May-2021
07-Jun-2021
28-May-2021
13-Jun-2021
01-Jun-2021
27-Jun-2021
13-Jun-2021

06-Jun-2021

Currency

MYR
MYR
MYR
MYR
MYR
MYR
MYR
MYR
MYR

MYR .

| OK || Cancel |

Figure 39: List of Result for Original Transaction

OK
8. Select and choose on the result then click ‘__‘ button.
9. System will capture the result and display the details on Credit Transaction Page.
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ORACLE

Credit Transaction (@

MYR - Malaysian Ringgit

QOriginal Transaction
INSTITUT PENYELIDIKAN
* Number Customer  pepUBATAN (IMR) Original Amount 20000
B Uni Customer Account 3
usiness Unit Activity 000
Current Balance 20,00
4 Credit Memo
* ansacon Sure [++2021 i o | | - —
2
Transaction Number Attachments. None 4 Exclude From Netting
Document Number "
Notes 2 Delivery Date for Tax Point Date
Transaction Date | 15-Jul-2021 fo
Regional Information
* Accounting Date | 15-Jul-2021 e
Special Instructions Fontextalue
Transaction Amounts @
Credit Entire Balanee H Credit Lines H Edit Distributions ‘ | Automaically derive tax from lines
Credit
Section Original Amount Current Balance Remaining Balance
Credit Percentage Amount
Line 2000 | ‘ ‘ ‘ 20.00 2000
Tax 0.00 | ‘ ‘ ‘ 0.00 0.00
Freight 0.00 0.00 0.00
Total 20.00 o 0.00 20.00 20.00

Figure 40: Credit Transaction Page (with original transaction details)

10. Fill up information in Credit Memo area with the following description given for every
field.
11. Fields with (*) mark indicates as a mandatory field.

Step | Field Description
Credit Memo
1. *Transaction Select transaction source for creation of credit memo
Source
2. *Transaction Type | Select related business unit from list of values
3. *Transaction Select transaction source from list of values
Number
4, Document Number | Select transaction type from list of values
5. Transaction Date Enter transaction date (System default to current date)
6. *Accounting Date Enter accounting date (System default to current date)
7. Credit Reason Select reason for this credit memo
8. Customer Enter customer reference
Reference

Confidential Page 51 of 144



User Manual

Olivestouch Technologies Sdn Bhd Receivables Module v1.0
Step | Field Description
9. Customer Enter customer reference date

Reference Date

10. Attachments Add attachment if necessary
11. Notes Insert notes if necessary
12. Special Select currency (System default to Ledger Currency)

Instructions

13. Comments Add comments if necessary

14. Additional Select Additional Information if necessary
Information

15. Context Value Not required field for credit transaction

. . Credit Entire Balance .
12. In a Transaction Amounts area, user may click on! | to credit the

entire balance of the original transaction.
13. Details will be auto inserted in Credit Percentage, Amount, and update Remaining
Balance into zero.

Transaction Amounts &)

Credit Entire Balance H Credit Lines H Edit Distributions | + Automatically derive tax from lines

Credit
Section Original Amount Current Balance Remaining Balance
Credit Percentage Amount

Line 20,00 I 100 I | 20 onl 2000

Tax 0.00 | wul | 0.00 | 0.00 0.00
Freight 0.00 0.00 0.00
Total 20.00 100 -20.00 20.00 0.00

Figure 41: Transaction Amounts Area

14. Click button and system will display Credit Lines page.

15. This function is to apply on the specific lines of the invoice.
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ORACLE

Credit Lines &)

Cumrency Malaysian Ringgit

Credit Memo Lines

veww B X " Detach
Quantity Unit Price
Line i
Item Description uom .
Number " Original -
Current Credit Amount Adjusted

Total

Amount

Language
Current * Credit Remaining
20.00 -20.00 000
20.00 -20.00 0.00

Translated

Description Warehious)

r

Line Number 1: Details

Sales Order Date
Sales Order Revision

Sales Order Channel

| Edit Tax Lines |

REFLETTER‘

Attachments Mone ==
Sales Order Line Context Value
4 Freight
Current Amount Gamer Fos
Shipping Reference
Credit Amount
Ship Date
Remaining Amount
4 sales Credits
Vieww 4 X
sal Revenue Allocation Nonrevenue Allocation
Salesperson Name Narateson
Percentage Amount Sales Organization Percentage Amount Sales Organization
Ne data fo display.
Total

Figure 42: Credit Memo Lines

. S dcl _
16. Click button E or at the top right corner of the page and system

will revert to credit transaction page.
‘ Edit Distributions

17. Next, click on ‘ button to edit distribution and system will display

distributions page.

Edit Distributions x
View v | §F Detach
s
Detail Allocation
Line Account Distribution Accounting Distribution
Numbel Class Dal Accounted Comments
Numbe: Percentage Amount (MYR) Amount (MYR)
» Receivable | 30.00.220210.00000.0000000.0000 | 55 31212024 100.0000 1,000,000.00 1,000,000.00
b Revenue | 30.00.650110.00000.0000000.0000 | 5, 312/2024 100.0000 1,000,000.00 1,000,000.00
Save and Close  Cancel

Figure 43: Distributions

18. Click on Transaction Account for each Account Class, then will prompt

distribution segments screen.

system
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Distribution

A |Hide Segments

Company

Intercompany

Account

Cost Centre

Project

Future

X

Labuan Shipyard &

20 Engineering Sdn Bhd
00 v |NA
Trade Debtors - OES-
220210 e
00000 v |Genera|
0000000 v ‘Unspecified
0000 v ‘Unspecified
‘ Search H Reset ‘ | ‘ OK H Cancel ‘

Figure 44: Distribution Segments

OK
19. Select and choose value for every segments then click ‘__‘ button.

20. After completing for both Account Class, click button
21. System will display Create Transaction page.

‘ Save and Close ‘

L S b . .
22. User may complete the task by clicking on . button to save information or

23. Credit transaction is then completed.

. Complete and Close | ¥
click on |

3.5 Creation of Invoice (Bill in Advance)

Use these pages to create new invoice which apply Bill in Advance rule. This is used to
schedule revenue recognition.

No. | Page Name Navigation
1. Create Transaction Receivables > Billing > Create Transaction
Table 8: Bill in Advance Creation Navigation
Confidential Page 54 of 144




User Manual

Olivestouch Technologies Sdn Bhd Receivables Module v1.0
= ORACLE 0O sr B 0.
Create Transaction: Invoice @ ‘STTH Complete and Create Another T| Cancel |
General Information | show more
Transaction Class | Invoice ~ Transaction Date | 3/3/24 fg * Currency | PHP Philippine Pesa
* Business Unit Accounting Date | 9/3/24 e Transaction Total 000
* Transaction Source AUTO GENERATE v Salesperson Q Lines 000
* Transaction Type OCAL INV - Invoicing Rule | In Advance v Tax 000
* Transaction Number Attachments None 4 Freight 0.00
Document Number Notes E° Charges 0.00
Customer Payment
* Bill-to Name | IRIS SPA & WELLNESS CENTRE  Q Ship-to Name 3, * Payment Terms | 30 Net -
Bill-to Site | 475590 v Ship-to Site Due Date 10a2e
Invoice Lines
Vieww 4 X Detach Edit Default Sales Credits
Line Information Tax Determinants Revenue Scheduling
Line Information Tax Determinants
Line  Item * Description
Memo Line uom * Quantity * Unit Price Amount Details Tax Classification Transaction Business Category
1 ) v - =] v L

Figure 45: Create Transaction for In Advance Invoicing Rule Page

1. Fill up the following information and (*) mark indicates as a mandatory field:

Step | Field Description

General Information

1. Transaction Class Select Invoice for creation of invoice with “In Advance”
invoicing rule
2. *Business Unit Select related business unit from list of values
3. *Transaction Select transaction source from list of values
Source
4, *Transaction Type | Select transaction type from list of values
5. *Transaction Enter transaction number
Number Note: The field will be disable if transaction source applies

automatic transaction numbering

6. *Document Number | Enter document number
Note: The field will be disable if transaction source applies
automatic transaction numbering

7. Transaction Date Enter transaction date (System default to current date)
8. Accounting Date Enter accounting date (System default to current date)
9. Salesperson Not required field

10. Invoicing Rule Select invoicing rule = In Advance

11. Attachments Add attachment if necessary
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Step | Field Description
12. Notes Insert notes if necessary
13. *Currency Select currency (System default to Ledger Currency)
14. Transaction Total System auto calculates based on Invoice lines
15. Lines System auto calculates based on lines
16. Tax System auto calculates based on lines
17. Freight System auto calculates based on lines
18. Charges System auto calculates based on lines
¢) Customer
19. *Bill-to Name Select bill-to customer name
20. Bill-to Site Select bill-to site number
21. Ship-to Name Select ship-to customer name
22. Ship-to Site Select ship-to site number
d) Payment
23. *Payment Term Select payment terms
24. Due Date Will be automatically displayed by system due to selection on
payment terms
Memo Lines
25. Line Numbering for line item
26. Item
Click on search button * to search and select items
27. *Description System will auto display based on selection on Item or Memo
line
e) Line Information
28. Memo line Select Memo Line
29. UOM Select Unit of measure (UOM)
30. *Quantity Enter quantity
31. *Unit Price Enter unit price
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Step | Field Description
32. Amount System auto calculates based on information inserted in
Quantity and Unit Price.
f) Sales Order (only fill up this information if required)
33. Number Enter number
34. Date Select date
35. Channel Enter Channel
36. Line Enter Line
37. Revision Enter Revision
g) Ship-to Customer (only fill up this information if required)
38. Name s
Click on search button % to search and select customer
name
39. Contact Select customer contact number
40. Site Select customer site number
41. Address Select customer address
42. Local of Final Enter local of final discharge
Discharge
h) Tax Determination (only fill up this information if required)
43. Tax Invoice Enter tax invoice number
Number
44, Tax Invoice Date Select date of tax invoice
45, Tax Classification Select tax classification. GHL Philippines Financing BU
should select the tax code OUT-VAT DEFERRED for Bill in
Advance (Unearned Revenue) Invoice.
46. Transaction Select transaction business category
Business Category
47. Intended Use Select intended use
48. Product Fiscal Select product fiscal classification
Classification
49. Product Category Select product category
50. Product Type Select product type
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Step | Field Description
51. User-Defined Fiscal | Select user-defined fiscal classification

Classification

52. | Assessable Value Enter assessable value
i) Revenue Scheduling (fill up this information to schedule revenue recognition)
53. Rule Select revenue scheduling rules for the invoice line
54. Type System will auto display the information based on setup
55. Revenue Period System will auto display the information based on setup
56. Start Date Enter Start Date to recognize revenue
57. End Date System would disable this field if rule selected for Fixed
Scheduled
58. Number of Period System will auto display the information based on setup

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

n

4.
5.

Click button ﬁ at the top right corner of the page.

After save the details, click on } | button to edit distribution of the invoice and
system will display distributions page.

This distribution auto default based on setup for Standard Memo Line.

Below distribution may vary depending on the Business Unit requirements.

View w

Edit Distributions

i Detach

= Detail
elas Line  Account Class Distribution
Numbe:

Numbe:

Receivable 044-000-0000-160104-0000-000-0000 ELC‘ 08/28/2024
1 Deferred Tax 044-000-0000-260114-0000-000-0000 T‘ 08/28/2024

Revenue 044-000-0000-401005-0000-000-0000 | EG, 08/28/2024

Accounting Date

Figure 46: Deferred Distributions
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=1
EC
6. User may amend the distribution by click on distribution segment icon “* for each
Account Class, then system will prompt distribution segments screen.
Distribution X
A |Hide Segments
Labuan Shipyard &
Company | 30 b Engineering Sdn Bhd
Intercompany | 00 v |NA
Account | 220210 Trade Debtors - OES-
ME
Cost Centre | 00000 v |Genera|
Project | 0000000 v ‘Unspecified
Future | 0000 v ‘ Unspecified
‘ Search H Reset ‘ | ‘ OK H Cancel ‘

Figure 47: Distribution Segments Screen

oK ‘
7. Select and choose value for every segments then click ‘_ button.

o

After completing for both Account Class, click button

‘ Save and Close ‘

9. System will display Create Transaction page.

cing o T
10. User may complete the task by clicking on button.

11. The Bill in Advance will be in a Complete status, but the revenue is still not scheduled

completely.

12. When user has confirmed to recognize the revenue, navigate to Schedule Processes
menu to run Recognize Revenue process.
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Schedule New Process

Type (@) Job () Job Set Recognize
Revenue

Name | Recognize Revenue ] v l

Description Generates the revenue distrioution records for inveoices and credit memos that use invoicing and revenue scheduling
rules.

OK || Cancel

Figure 48: Run Recognize Revenue Process Screen

13. After the process is completed successfully, you may check the transaction at Manage
Transaction task.

14. The revenue portion will start to be recognized according to the rule defined during
creation of the transaction.

Accounting Lines: Invoice 2024000039 x
Ledger ABC Ledger Status Final
e 5 5 o
Accounted (PHP)
Line Date &< Account Class
Debit Credit
1 » 8124 044-000-0000-260114-0000-000-0000 Tax 12,000.00
2 » 8/1/24 044-000-0000-260301-0000-000-0000 Unearned revenue 50,000.00
aor 8/1/24 044-000-0000-160104-0000-000-0000 Receivable 162,000.00
4 r 8/1/24 044-000-0000-401005-0000-000-0000 Revenue 50,000.00
A ¢ 81124 044-000-0000-401005-0000-000-0000 Revenue 50,000.00
6 » 9/1/24 044-000-0000-260301-0000-000-0000 Unearned revenue 50,000.00
T b 91124 044-000-0000-401005-0000-000-0000 Revenue 50,000.00
Done

Figure 49: Distribution (Recognized Revenue) Screen
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15. Deferred Tax will be recognized and set off during receipt creation for the invoice.

Accounting Lines: Receipt CRP REC-2024000039 DEF X

Ledger GHL Systems Philippines Inc Date 8/28/24 Status Final

View w 3 View T-Accounts ‘ Ef 3’1‘3"‘ Detach Override Account

Accounted (PHP)

Line Account Class
Debit Credit
e 044-000-0000-145131-0000-000-0000 Cash 81,000.00
2 044-000-0000-260114-0000-000-0000 Deferred tax 6,000.00
3 044-000-0000-160104-0000-000-0000 Receivable 81,000.00
i 044-000-0000-260113-0000-000-0000 Tax 6,000.00
ane

Figure 50: Deferred Tax distribution during receipt creation

3.6 Create Recurring Billing Plan

Use these pages to create Recurring Billing Plans. This is used to if there is a requirement to
create multiple invoices repetitively according to the contract terms and period apply to the
customer. This feature will generate Invoice automatically based on information defined in the
Batch. The invoice number will be populated by the system.

No. | Page Name Navigation

1. Create Recurring Bill | Receivables > Billing > Manage Recurring Bill Plan
Plan

Table 9: Recurring Bill Plan Creation Navigation

Manage Recurring Bill Plans @

oF el R . 5¥ A KX R i i, . i, 5N T TR S i AT
4 Search |Agvanceu ‘ Saved Search | ManageBilPlanUIVOCriteria v
* Required
* Business Uni[| Equa\svn ‘ v | Bill-to Customer| Equa\sv” 0\‘
Bill Plan Name| Equals v” Q| Contract Start Dale| Equa\svu dd-mmm-yyyy i |
Currency | v| Contract End Dale| Equa\sv” dd-mmm-yyyy fe |

Billing Frequency Memo L\ne| Equals vH | - ‘

| Search || Reset || Save... |

|
Search Results

View v Format w @ iw'| Detach

Bill Plan Name Bill-to Customer Contract Start  Contract End Billing

Date Date Frequency Status Tracker ~ Change History

No search conducted

Figure 51: Manage Recurring Bill Plan Page
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1. Click on + button to create new recurring billing plan.

Create Recurring Bill Plan

Save and Ciase | [ save | cancet

4 General Information

Customer  Fayment  Miscellansous

Bill-to

Memo Line

@ @

&

@ &

Ship-to

Address

Line Information Tax Determinants
User-Defined
Product Type  Fiscal
Classificatior

. Tax Iransactio Product Fiscal  Praduct
uom Quantity Unit Price Amount 3% L ion ‘r:;au‘;e\;:; ntended Use  £0tE e Category

Figure 52: Create Recurring Bill Plan Page

2. Fill up the following information and (*) mark indicates as a mandatory field:

Step | Field

Description

General Information

1. *Business Unit Select related business unit from list of values
2. *Bill Plan Name Bill Plan Name will auto default by using ID running number.
3. *Transaction Select Transaction Source for Recurring Bill

Source
4, *Transaction Type | Select transaction type from list of values
5. *Currency Select currency (System default to RM Malaysian Ringgit)
6. Salesperson Search and select salesperson

7. *Bill Frequency

Select Bill Frequency for the recurring bill. This could be
(Day/Week/Month/Quarter/Year) depending on the contract
term.

8. *Contract Start Enter contract start date (System default to current date)
Date
9. *Contract End Date | Enter contract end date (System default to one year after
current date)
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Step | Field Description
10. *First Transaction Enter first transaction date. This will be the transaction date
Date for the first invoice.
11. Second Enter second transaction date. This will be the transaction
Transaction Date date for the second invoice. If this field is not entered, system
will use the first transaction date for the following invoice
transaction date.
12. Second Billing Enter second Billing Period Start date. This will be the
Period Start Date accounting date for the second invoice. If this field is not
entered, system will use the first transaction date for the
following invoice accounting date.
a) Customer
13. *Bill-to Name Select bill-to customer name
14. Bill-to Site Select bill-to site number
15. Ship-to Name Select ship-to customer name
16. Ship-to Site Select ship-to site number
b) Payment
17. *Payment Term Select payment terms
18. Due Date Will be automatically displayed by system due to selection on
the transaction type
Memo Lines
19. Line Numbering for line item
20. Item )
Click on search button * to search and select items
21. | *Description System will auto display based on selection on Item or Memo
line
22. Memo line Select Memo Line
23. UOM Not used
24. *Quantity Enter quantity
25. *Unit Price Enter unit price
26. Amount System auto calculates based on information inserted in
Quantity and Unit Price.

a) Tax Determination (only fill up this information if required)
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Step | Field Description
27. Tax Invoice Not used
Number
28. Tax Invoice Date Not used
29. Tax Classification Select tax classification

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

S
3. Click button at the top right corner of the page.

4. After save the details, navigate to Schedule Processes to Generate Recurring Billing
Data.

Schedule New Process

Type (@) Job () Job Set

Name | Generate Recurring Billing Data | v |

Description Generates Autolnvoice Interface lines for recu"dg billing based on recurring bill plans.

‘ 0K || Cancel |

Figure 53: Generate Recurring Billing Data Process Screen

5. After the process is completed successfully, you may check the transaction at Manage
Recurring Bill Plan task.
6. The invoice will be created based on data filled during creation of recurring billing plan.

Manage Recurring Bill Plans &

4 Search AQVanced | Saved Search  Marage@dPIanUIVO ~

Equas v | KFPL MAIN BU v Bilkto Customer | Equats v

Seorch | Reset || Save...

Search Results
Veww Fomatw b B 59 Detach | Review Transactions

Contract Start  ContractEnd  Bilin :
Ban 0 a Status Tracker  Change History

Frequency

Bill Plan Name  Bill-to Customer

i
2!

4 a5

1 3828
115728 nas
63024

152

Figure 54: Manage Recurring Billing Plans
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7. Click on the Bill Plan name to review the list of transaction that has been created.
8. Kindly note that the Bill Plan will stay as active until Contract Date ended.

Edit Recurring Bill Plan : 300000006189048

4 General Information
FLe ingapara Dol
rsion Rate
m—— Secona Transaction Date
Salesparson a Second Billing Period Start Date
Billing Frequency | Mo
Customer  Payment  Miscetanaous
Bill-to Ship-to
Name
Ada
Lines
Adions v View w Fomatv X Detach
Line Information Tax Determinants
Line  Hem Doscription Transsction User-Defined
Memo Line uom Quantity * Unit Price Amount ?I‘ fica Business intended Use ‘r'::"“‘:“;‘“‘ ?":"”“ Product Type  Fiscal
- Category -lassification ategory Classificatior
» BEING COMMISSIONA. . BEING COMMISSION AND ¢ 1 100 10000

Figure 55: Review Recurring Billing Plans

9. Click on Review Transactions and system will direct to Manage Transaction task to
view list of invoices created.

Manage Transactions @

» Search Agvanced | Saved Search [AllTiansactions
Mtons v vewy B ; Detsch
Transaction Numbar  {aree ™ Transaction Class  Transoction Type  Complets  Bill-to Customer i Business Unit Original Transaction Numbsr
b | 206000 KFPLRE . invoies KFPLRECURRINGE. . Yes BOROUGEPTE LTD. 10000 56D 2124 202400031 KFPLMAN BU
KFPLRE . invoice KFPLRECURRNGE . Ve BOROUGEPTE LTD, 10000 56D 1124 202400030 KFPLMAN BU
KFPLRE.. invoics KFPLRECURRINGE. . Ves BOROUGEPTE LTD, 10000 6D 3124 202400022 KFPLMAN BU
KFPLRE.. invoice KFPLRECURRNGE . Ve BOROUGEPTE LTD, 10000 56D 4124 202400033 KEPLMAN BU

Figure 56: Review Recurring Billing Plans at Manage Transaction Page

10. If there is any changes or update, user may amend at the required field and save the
changes.

11. After save, user must Generate Recurring Billing Data to update the Bill plan.
12. Click on Recurring Bill Plan History if there are any changes on the Bill Plan.

Review Recurring Bill Plan History

Changed Date  Criginal Value  New Value

Figure 57: Review Recurring Billing Plans History Page
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3.7 Receivables Autolnvoice Import

Use these pages to load and import autoinvoice by using spreadsheet.

No. | Page Name Navigation

1. Scheduled Processes | Tools > Scheduled Processes

Table 10: Scheduled Processes Navigation

1. To perform this task, Receivables Autolnvoice Import template should be download
from docs.oracle.com in File-based Data Import for Financials. Provided link below:

Link:
https://docs.oracle.com/en/cloud/saas/financials/21a/oefbf/receivables.html#receivables

2. Thetemplate is used to generate the Comma Separated Values (CSV) files for loading
transaction data from other Oracle applications and from external sources to
Receivables.

3. In the next sub-section, we will discuss on the overview of Receivables Autolnvoice
Import spreadsheet and steps to load into the interface and data import processes.

3.7.1 Overview of Upload Autolnvoice Template
In this sub-section, we will discuss on overview of Autolnvoice template.

The template consists of five sheets which are:

1. Instructions worksheet: This sheet will provide the instructions and guideline on how
to fill in the template and load into the system.

A B C D E F
2| ORACLE Fusion Applications
3 Receivables AutoInvoice Import Interface
4 Overview

You can import Receivables transactions from other systems using the Receivables Autolnveice Import Interface process. Autolnveice Import uses four interface tables—one parent table and three child
tables—to represent transaction lines, distributions, sales credits, and revenue contingencies.
- The parent table, RA_INTERFACE_LINES_ALL, contains the primary transaction line information. The child tables contain the following information for a given interface line record:
RA_INTERFACE_DISTRIBUTIONS_ALL contains transaction distributions; RA_INTERFACE_SALESCREDITS_ALL contains sales credits; AR_INTERFACE_CONTS_ALL contains revenue contingencies.
- Use the control files inesAll.ctl, i .ctl, Ralnt reditsAll.ctl, ArinterfaceContsAll.ctl) and the Load Interface File for Import Process to load data from
5 legacy and third-party applications into the Autolnvoice Interface tables. Once data is loaded successfully, use the Import Autolnveice Process to import transactions into Receivables.

6 | Preparing the Table Data

1. Prepare the data for each interface table using the corresponding worksheet in this template. See the section Excel Template Format for details about this template.

2. Refer to the bubble text on each column header either for detailed instructions on preparing the data in that column, or for a description of the data and data type that the column requires.
7 | 3.Common tasks for preparing table data include setting up for data merge, and searching for internal identifiers.

& Loading the Data

After you finish preparing the data in the parent and child sheets, click the Generate CSV File button to generate a ZIP file containing one or more CSV files.

For information on loading the data in the CSV files into the interface tables, see the Documentation tab for the Load Interface File for Import scheduled process in Oracle Enterprise Repositary for Oracle
9 | Fusion Applications.

Generate CSV File
10

11| Excel Template Format
> Instructions and CSV Generation RA_INTERFACE _LINES_ALL RA_INTERFACE_DISTRIBUTIONS_ALL RA_INTERFACE_SALESCREDITS ALL [ ‘.:'E.‘ 4 3

Figure 58: Autolnvoice Template (Instructions worksheet)
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2. RA_INTERFACE_LINES_ALL: Captures transaction line details. This is the primary
data from which transaction headers and lines are created after successful import.
Transaction header is created based on the active Receivables Grouping Rule
definition. Each record in this sheet is considered unique based on the Line
Transactions Descriptive Flexfield that you have configured for use. Populate data in
all enabled segments in the Line Transaction Flexfield Interface Line Segment 1 to 15
columns of this entity sheet. Data in the Line Transaction Flexfield Interface Line
Context and Line Transaction Flexfield Interface Line Segment 1 to 15 columns
uniquely identify each record in this entity sheet and are also the key for mapping data
with other child entity worksheets.

Receivables AutoInvoice Interface Lines
= Required
Al Al Al Al Al N N

*Business Unit Name *Transaction Batch Source Name ~ *Transaction Type Name ~ Payment Terms  Transaction Date  Accounting Date  Transaction Number  Bill-to Customer Account Numbq
ABC BU AR_Trans Source_04A-Dir Invoice 30 Net 2024/03/17 2024/03/17 CRP100001
ABC BU AR_Trans Source_04A-Dir Invoice 30 Net 2024/03/17 2024/03/17 CRP100002
ABCBU AR_Trans Source_04A-Dir Invoice 30 Net 2024/03/17 2024/03/17 CRP100003
ABCBU AR_Trans Source_04A-Dir Invoice 30 Net 2024/03/17 2024/03/17 CRP100004
ABCBU AR_Trans Source_04A-Dir Invoice 30 Net 2024/03/17 2024/03/17 CRP100005
ABC BU AR_Trans Source_04A-Dir Invoice 30 Net 2024/03/17 2024/03/17 CRP100006 |

Figure 59: Autolnvoice Template (RA_INTERFACE_LINES ALL)

3. RA_INTERFACE_DISTRIBUTION_ALL: Captures the transaction distributions that
you intend to assign to imported transactions. If you use Receivables AutoAccounting
to derive distributions for imported transactions, then you should not populate this
entity sheet. Data in this sheet is linked to the parent entity sheet
RA_INTERFACE_LINES_ALL using Line Transaction Flexfield Interface Line Context
and Line Transaction Flexfield Interface Line Segment 1 to 15 column values. To
associate a distribution with a particular transaction line, use the same values for the
Line Transaction Flexfield Interface Line Context and Line Transaction Flexfield
Interface Line Segment 1 to 15 columns as is used for the transaction line record in
the RA_INTERFACE_LINES_ALL entity sheet. Populate General Ledger Accounting
Flexfield segment values in the Accounting Flexfield Segment 1 to 30 columns, as
appropriate.

Receivables AutoInvoice Interface Line Distributions

* Required

*Business Unit Name ™ *Account Class ™ Amount ™ Percent ™ Line Transactions Flexfield Context™ Line Transactions Flexfield Seqment 17 Line Transactions Flexfield Seq|

ABC BU REV 100.00 Data Source CRP100001
ABC BU REV 100.00 Data Source CRP100002
ABC BU REV 100.00 Data Source CRP100003
ABC BU REV 100.00 Data Source CRP100004
ABC BU REV 100.00 Data Source CRP100005
ABC BU REV 100.00 Data Source CRP100006
ABC BU REV 100.00 Data Source CRP100007

Figure 60: Autolnvoice Template (RA_INTERFACE_DISTRIBUTIONS_ALL)

4. RA_INTERFACE_SALESCREDITS_ALL: Captures sales credit information for
imported transactions. Data in this sheet is linked to the parent entity sheet
RA_INTERFACE_LINES_ALL using Line Transaction Flexfield Interface Line Context
and Line Transaction Flexfield Interface Line Segment 1 to 15 column values.
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B C D E F
Receivables AutolInvoice Interface Line Salescredits

*Required
*Business Unit Name ‘Salﬁperson Number” Name of Sales Credit Type‘sala Credit Amount Spit‘ Sales Credit g Spit‘ Line Ti

2
3
4
5
6
7
8
2

10

Figure 61: Autolnvoice Template (RA_INTERFACE_SALESCREDITS_ALL)

5. AR_INTERFACE_CONTS_ALL: Contains revenue contingencies that you intend to
assign to imported transactions. Data in this sheet is linked to the parent entity sheet
RA_INTERFACE_LINES_ALL using Line Transaction Flexfield Interface Line Context
and Line Transaction Flexfield Interface Line Segment 1 to 15 column values.

B C D E F G
Receivables AutoInvoice Interface Line Contingencies
*Required
~ ‘ ‘ v v
*Business Unit Name Conti Code Conti i *Conti Name Conting Yy iration Date Conting Y iration D;

WL e W s W N

5

Figure 62: Autolnvoice Template (AR_INTERFACE_CONTS_ALL)

To check the column description, please refer to the bubble text on each column header either
for detailed instructions on preparing the data in that column, or for a description of the data
and data type that the column requires.

After you finish preparing the data in the parent and child sheets, click the Generate CSV File
button to generate a ZIP file containing one or more CSV files. The button is in Instructions
worksheet.

Next sub-section, we will discuss on Documentation tab for the Load Interface File for Import
scheduled process in Oracle Enterprise Repository for Oracle Fusion Applications.

3.7.2 Steps to Load and Import Autolnvoice

Use these pages to load and import autoinvoice by using spreadsheet.

No. | Page Name Navigation

1. Scheduled Processes | Tools > Scheduled Processes

Table 11: Scheduled Processes Navigation

1. Navigate to Tools and select on Scheduled.
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Tools o~
@y Set Preferences — || Announcements @ Alerts Compeser
Deep Links Developer Connect ‘Worklist
Spaces &Cti] Contact Search Reports and Analytics
@ Scheduled Processes @ Security Console @ Sales and Service Access
Management
& Import Management xporl Management File Import and Expert
ﬁ Audit Reports & Download Desktop Integration SmartText

Installer

Transaction Console

00 m =

E:> Netification Preferences Collaberation Messaging

Diagnostic Dashboard

Figure 63: Schedules Processes Navigator

2. System will direct to Scheduled Processes page as shown in figure below:

Overview @

b Search

Saved Search | Last 24 hours v

Search Results (7)

View (@) Flat List Hierarchy
Actions v View v | Schedule New Process O
Process ID Name Status Scheduled Time Submission Time
254142 Post Journals for Single Ledger Succeeded 19-Jul-2021 01:29 PM HKT 19-Jul-2021 01:29 PM HKT
254141 Import Journals: Child Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT
254140 Post Subledger Jounal Entries: Subprocess Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT
254138 Create Accounting: Subprocess Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT
254139 Post Subledger Journal Entries Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT
254137 Create Accounting Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT

Figure 64: Schedule Processes Page

Load Interface for Import Data

Schedule New Process

1. Clickon button to load interface before importing the data.
2. System will prompt Schedule New Process screen

Schedule New Process

Type (@ Job Job Set

Name | Load Interface File for Import ‘ v ‘

Description Transfers setup or transaction data files from a user-specified location to the interface tables

| OK || Cancel |
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Figure 65: Schedule New Process Screen (Load Interface)

Search Load Interface File for Import process then click on button.

3.
4. Next, the system will prompt Process Details Screen for import data.
Process Details X
Ij_) This process will be queued up for submission at position 1
Process Options | ‘ Advanced | | Submit | | Cancel |
Name Load Interface File for Import
Description Transfers setup or transaction data files from ... Motify me when this process ends
Schedule As soon as possible Submission Notes
Basic Options
Parameters
* Import Process ‘ Import Autolnvoice v
* Data File ‘AutolnvowcelmportTempIate-xxm.xlsm ‘ v |

Figure 66: Process Details Screen (Load Interface)

5. Select Import Autolnvoice for Import Process and select or choose Receivables
Autolnvoice Import template file from your device for Data File.

Note: Please make sure you are uploading Zip file into the system.

Upload File x
Choose File | ArAutocinvoicelmport.zip
‘ oK H Cancel ‘

Figure 67: Upload File for Data File

6. After choose file, click on button then click on button to start the

process.

7. Monitor the process in the Scheduled Process page.

8. After you successfully load your data, you must submit the Import Autolnvoice process
to import the data into the application tables and create the transactions.

Import Autolnvoice
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. Schedule New Process . .
1. Click on to import Autolnvoice data.

2. System will prompt Schedule New Process screen

Schedule New Process

Type @ Job Job Set

Name | Import Autolnveice ‘ v ‘

Description Imports invoices, credit memos, debit memos, and on-account credits from other source systems into Oracle Fusion
Receivables and validates the imported data.

‘ OK || Cancel ‘

Figure 68: Schedule New Process Screen (Import Autolnvoice)

3. Select the Import Autolnvoice process and click button.
4. Next, the system will prompt Process Details Screen for import data.

Process Details X
@ This process will be gueued up for submission at position 1
Process Options | | Advanced | | Submit ‘ ‘ Cancel |
Name |mport Autolnvoice
Description Imports invoices, credit memaos, debit memos, an Notify me when this process ends
Schedule As soon as possible Submission Notes
Basic Options
Parameters
* Business Unit ‘ ‘ v ‘
* Transaction Source ‘ ‘ v ‘
* Default Date ‘ 22_Jul-2021 e |
Transaction Type ‘ ‘ v ‘
From Customer ‘ Q|
To Customer ‘ Q |
From Customer Account Number ‘ Q ‘
To Customer Account Number ‘ Q ‘
From Acceunting Date ‘ dd-mmm-yyyy E‘e |
To Accounting Date ‘ dd-mmm-yyyy E‘o |
From Ship Date ‘ dd-mmm-yyyy E"le |
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3.8

9.

10.

11.

Figure 69: Process Details Screen (Import Autolnvoice)

Enter the required parameters with (*) mark.

Enter the rest of the parameters as needed and click on button to start

process.
Monitor the process in the Scheduled Process page until the status end with
Succeeded, Error or Warning.

If the Import Autolnvoice process ends in error or warning, review the log file and
validation report for details about the rows that caused the failure.

If the Import Process ends in Succeeded, the task is complete.

The invoice will be able to search in the system by using Manage Transactions task
from Billing work area.

Invoice Adjustment on Receipt Screen

This task we will be discussing on how to create invoice adjustment on the receipt screen.

1.

2.

Afte

Figure 70: Invoice Adjustment (on the Receipt screen)

System will prompt you the Adjustment Screen

Adjustment: 202400031 X
Business Unit KFPL MAIN BU Installment 100 56D
Balance -
* Receivables Activity | INVOICE ADJUSTMENT | v ‘ Adjustment ‘ Charges v|
Reason
* Adjustment Type | Invoice Adjustments v ‘
- Comments
Adjustment Amount A
Adjustment
Includes Tax No Status
. Transaction o - . N =
* Adjustment Date | 124 e ‘ Distribution ‘ 21.100.1001.625030.000.00.000 | £,
* Accounting Date | 31124 fe ‘
* Installment Number | 12024-03-02 v
| Submit H Cancel ‘

Figure 71: Adjustment Screen

Select the Receivables Activity as INVOICE ADJUSTMENT and Adjustment type as
Invoice Adjustments for full amount adjustment or Line Adjustments for partial amount
adjustments.

Fill in other information accordingly for the adjustment and click Submit button to
complete the action.

Those user ID with have been setup for the Approval Limit, the Adjustment will be auto
approved, while user ID that does not have approval limit or exceed the approval limit,
the adjustment will be pending for approval.
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3.8.1 Approve Invoice Adjustment
Use these pages to approve any pending adjustment due to approval limit.

No. | Page Name Navigation

1. | Approve Adjustments | Billing > Approve Adjustments

Table 12: Approve Adjustments Navigation

1. Those ID that has unlimited approval limit, may navigate to Approve Adjustment screen
to approve any pending adjustments.

Approve Adjustments @

4 Search Saved Search | All Pending Approval Adjustments v
Business Unit v Adjustment Amount | Equals v
Adjustment Number ' Equals v ** Transaction Number | Equals v
** Adjustment Status  Equals v | Pending approval v Transaction Type | Equals v v
Adjustment Reason | Equals v v Customer v
Adjustment Type Equals v v Activity v
Search Reset Save.. AddFields v Reorder
View v Fii E

2. Search for pending approval select the adjustment row then click on Approve button
to approve the adjustment.
3. The Adjustment will be approved successfully.

View w i E View Accounting

ymiyyy g
::imu::?ent Activity Type Customer Status Ac;o'::}:: Date Approved By ::':zfion
1 Invoice Adjustm._ Line Adjustments  OLIVESTOUGH TECHNOLOGIES SDN BHD Approved -10.00 MYR /1072024 JUDY TINGGAL .. ACC/2024/10/01
1003 Invoice Adjustm...  Line Adjustments  OLIVESTOUCH TECHNOLOGIES SDN BHD Approved -10,000.00 MYR  28/11/2024 Finance User ACC/24/11/0003
1004 Invoice Adjustm...  Line Adjustments  OLIVESTOUCH TECHNOLOGIES SDN BHD Approved -500,000.00 MYR  28/11/2024 OTHMAN ABU ACCI24/11/0003
1001 Invoice Adjustm._ Line Adjustments  OLIVESTOUCH TECHNOLOGIES SDN BHD Approved -100.00 MYR  28/11/2024 JUDY TINGGAL .. ACC/24/11/003
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4 RECEIPT PROCESSING

The transaction processing task is to perform by using Account Receivable work area in
Receivables module.

= ORACLE

Good afternoon, FIN_IMP!

My Client Groups Receivables Payables General Accounting Intercompany Account  §
QUICK ACTIONS

@‘f Create Transaction

= = %)

Billing Accounts Revenue
Receivable

[C()' Credit Transaction

E} Manage Transactions

”Tw] Manage Customers E

+

% Approve Adjustments Funds Capture

Figure 72: Receivable Homepage

In Account Receivable work area, user may find list of Receipt function in the task panel. This
function will cover all receipt activities for Receivables.

Receipts
« Create Receipt

- Create Receipts in Spreadsheet

Receipt Batches View w Confirm ¥ » Create Automatic Receipts

2

= Create Remittance in Spreadsheet
Batch Type Status Batch Number Date Control Count Actual Count
= Manage Receipts

Manual Ready to post CRPRECD1 01-Jun-2021 3 3 = Manage Lockbox Transmission

Manual Ready to post Testing Receipt 1 02-Jun-2021 3 3 = Lockbox Transmission History

O Receipt Remittances
\ « Create Receipt Remittance Batch
+ Manage Receipt Remittance Batches
Lockbox Exceptions = Correct Funds Transfer Errors

Credit Memos
« Manage Credit Memo Applications

»
Customers

= Manage Customers
Customer Account Balances
= Review Customer Account Details

) « Manage Late Charge Baiches
Unapplied Receipts

18 Accounting

12 I « Create Accounting

8 » = Create Adjustment Journal

4 «+ Review Journal Entries

o «+ Receivables to Ledger Reconciiation

Figure 73: Account Receivable Work Area

In the next section, we will discuss on creation of manual receipt and its application.
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4.1 Creation of Standard Receipt

Use these pages to create new standard receipt transaction.

No. | Page Name

Navigation

1. Create Receipt

Receivables > Account Receivable > Create Receipt

Table 13: Receipt Creation Navigation

Create Receipt @

| Submit and Create Ancther | ¥ H Cancel ‘

Receipt Type | Standard v‘

Status  New

* Business Unit | |

* Receipt Method |

* Receipt Number | ‘
4 Remittance Bank
* Name | ‘ v ‘
* Branch | ‘ v ‘
4 Customer
Account Number | Q|
Name ‘ Q‘

Taxpayer |dentification ‘ |
Number

4 Additional Information

Context Value ‘ v‘

4 Remittance Reference Detail 3

View v o Add Open Receivables | & Detach

Receipt Match By * Reference Number

No data to display

PV R TR, | il KL
* Currency ‘ MYR Malaysian Ringgit | * Receipt Date ‘ 19-Jul-2021 fe ‘
* Entered Amount ‘ | * Accounting Date ‘ 19-Jul-2021 Y ‘
Accounted :
Amount Maturity Date | 19-Ju-2021 fie |
Tax Rate Cods | [+ Postmark Date | do-mmm-yyyy Y
Receivables ‘ ‘ v | Attachments None =
Comments Structured Payment
] Reference y
* Account ‘ v | * Deposit Date | 19-Jul-2021 o
Currency MYR Allow override
Site Bank | I
Customer Match
By Bank Branch | ‘ b4 ‘
Customer Site
M. B
SEELE BankAccoum| ‘ A ‘

Regional Information ‘ v

Reference Amount

Figure 74: Create Receipt Page

10.

Fill up the following information and (*) mark indicates as a mandatory field:

Step | Field

Description

1. Receipt Type

Select Standard for creation of receipt

2. Status

System will default to New as this is a new creation of receipt

3. *Business Unit

Select business unit

4. *Receipt Method

Select receipt method

5. *Receipt Number

Enter receipt number
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Step | Field Description
6. *Currency Select currency, (System default to Ledger Currency)
7. *Entered Amount Enter receipt amount
8. Accounted Amount | (System auto fill in based on Entered amount field)
9. Tax Rate Code Select Tax Rate Code if there is tax charge
10. Receivables Select receivables specialist if necessary
Specialist
11. Comments Add comments if necessary
12. *Receipt Date [
Select ~® putton and choose receipt date
13. *Accounting Date [ia
Select & button and choose accounting date
14. Maturity Date [ig
Select & button and choose maturity date. (System auto
fill in based on selection in Receipt Method)
15. Postmark Date [Tg
Select - button and choose postmark date. (System auto
fill in based on selection in Receipt Method)
16. | Attachments _ + _ _
Click on button to insert note if necessary
17. Structures Enter structures payment reference if necessary

Payment Reference

Remittance Bank

18. *Name (System auto fill in based on selection in Receipt Method)
19. *Branch (System auto fill in based on selection in Receipt Method)
20. *Account (System auto fill in based on selection in Receipt Method)
21. Currency (System default to Ledger Currency)
22. *Deposit Date (System auto fill in based on selection in Receipt Date)
23. Allow Override Tick box to allow override distribution
Customer
24. Account Number CL
Enter customer account number or click on button to
search customer by using other information
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Step | Field Description
25. Name Will be automatically displayed by system due to selection on
Account Number

26. Taxpayer Enter taxpayer identification if his receipt requires tax charge
Identification
Number

27. Site Select customer site number

28. Customer Match By | (System auto fill in based on customer profile)

29. Customer Site (System auto fill in based on customer profile)
Match By

30. Bank (System auto fill in based on customer profile)

31. Bank Branch (System auto fill in based on customer profile)

32. Bank Account (System auto fill in based on customer profile)

Additional Information

33. Context value Select context value if necessary
34. Regional Select context value if necessary
Information

Remittance Reference Deta

35. Receipt Match By Select receipt match by from list of values
36. Reference Number | Enter reference number
37. Reference Amount | Enter reference amount

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

11.

12.

13.

14.

Click button

Add Open Receivables

if user would like to apply receipt with invoice. We

will discuss this in the next section.

. . . . , Submit and Create Anoth v
After filled in all the information, click on button to

complete the task.

User may choose “Submit and Create Another” to create new receipt, “Submit and
Apply Manually” to apply receipt after creating the receipt, “Submit and AutoApply
Now” to run auto apply process after creating the receipt or “Submit”.

Receipt status will change from “New” to “Cleared” and system will display page as
shown in Figure 75 below:
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= ORACLE NP " B

Edit Receipt: CRP REC-2024000037 @ Adtions v | | Save | Save and Close | Cancel |

4 Receipt Information

General  Customer and Remittance Bank

Status  Cleared Receipt Date 828724
A y ) /28
Busines: s Unit BC Company BL Accounting Date  8/28/24 Total Appiied Amount SeTohns
Receipt Type ~Standard [ ~
Maturity Date | 828724 ° Refund Amount 0.00
Receipt Method
Postmark Date ‘ midiyy Y R
Receipt Number CRP REC-2024000037 Credit Card Refund Amount 000
Py Tax R de
Document Number 20 i Rats Code | % Write-Off Amount 0.00
Application Status  Applied
Receivables Specialist v On-Account Amount 0.00
Currency  PHP Philippine Peso
Unapplied Amount 0.00
Commants * Entered Amount | 162,000.00
£ ! Exchange Gain or Loss 0.00
At Nl Accounted Amount 162,000.00

Structured Payment Reference

» Additional Information

Figure 75: Edit Receipt Page

15. In the next sub-section, we will be discussing on receipt applications in oracle financial
cloud.

4.1.1 Receipt Applications

Use these pages for receipt applications. In receipt application user will manage receipt for
apply receipt and unapplied receipt.

No. | Page Name Navigation

1. Receipt Applications | Receivables > Account Receivable > Manage Receipt

Table 14: Receipt Application Navigation

1. In Account Receivables work area, select Manage Receipt from the task panel.
2. System will display manage receipt page.

4 Search |Agvancan | saved Search | All Receipts

= Al least one is required
Business Unit \:'z‘ ** Receipt Method | ‘ v ‘
** Receipt Number‘ Starts with VH Status

** Customer Name ‘ CL‘ Remittance E!ank| ‘ - ‘
** customer Account Number ‘ C{‘ State | Equals v” v‘
** Receipt Dale‘ Equals vH dd-mmm-yyyy Y ‘ Payment System DrﬂerNumner| Equals vH | v ‘

‘ Search H Reset H Save... ‘
Actions w  View w i@’ Detach

Customer Account Receipt Batch Number Ente

Receipt Number Status Receipt Method Customer Name Number Date Amc

Figure 76: Manage Receipt Page
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3. Search by receipt number then click on button.

4. System will show the result based on the receipt number entered.

Manage Receipts |

4 Search

Business Unit - ** Recaipt Method -
** Receipt Number | Starts with v | CRP' Status | Equals v v
** Customer Name Q Remittance Bank v
** Customer Account Number State | Equals v v
** Receipt Date | Equals v fe Payment System Order Number | Equals ~ v
** Batch Number
Search Reset | Save..
Actions w View w " Detach

Receipt Number Status  ReceiptMethod  Customer Name Customer Account Number g::"" Batch Number ::‘"':L‘:! ”":’:‘:"L‘“dl
> CRP REC 2024000041 DEF Cleared AUTO CLEAR BYTE HAVEN ENTERFPRISE PCRP0001 828124 61,000.00 PHP 0.00 PHP
» | crRP REC-2024000037 Cleared AUTOCLEAR " BYTE HAVEN ENTERPRISE PCRPO001 a/28/24 162,000.00 PHP 0.00 PHP
g CRP REC-2024000038 Reversed AUTO CLEAR BYTE HAVEN ENTERPRISE PCRPO0O1 82824 81,000.00 PHP 0.00 PHP

Figure 77: List of Result

5. Click on the receipt number and system will direct to Edit Receipt page and display
receipt details.

Edit Receipt: CRP REC-20240000, Actions v | [ save H ‘Save and Close H Cance |
4 Receipt Information | show more
Status  Cleared Customer Account Number  FCRPD0O01 Currency PHP Philippine Peso
Business Unit BU Customer Name  BYTE HAVEN ENTERPRISE
) i * Entered Amount 162,000.00
Receipt Type  Standard Customer Site -
Receipt Method AUTO CLEAR Recsipt Dste 32024 Accounted Amount 162,000.00
Receipt Number  CRP REC-2024000037 Accounting Date 82824 Total Applied Amount 162,000.00
Receivables Specialist - On-Account Amount 000
Comments
Attachments  None < #l Unapplied Amount 0.00
Exchange Gain or Loss 000
» Additional Information
4 Receipt Details 0.00 PHP (9
Application  History  Actrvity
Actions v View v Detach 57 |Add Application Unapply Add Open Reference Detail
?::;“'“““ * Application Reference AmountDue  * Applied Amount Discount Reason * Date * ing Date
b Transacion 2024000037 0.00 PHP 162,000.00 000 8028024 8028024

Figure 78: Edit Receipt Page

6. We will be focusing on Receipt Details area for receipt applications such as add
application and apply receipt and un unapplied receipt.
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4.1.1.1 Add Applications and Apply Receipt

This task we will be discussing on how to add application and apply receipt.

1.

According to Figure 78: Edit Receipt Page, select button (Add Application) to apply receipt

with any applicable and related transaction for this selected receipt.

Click on re button to select accounting date before make receipt applications.
Clickon * button to search available transaction and system will prompt search and
select application reference screen.

Search and Select: Application Reference

4 Search

** Structured Payment Reference ‘ |

Transaction Number

x

| Advanced |

= At least one is required

** Transaction Number ‘ |

Transaction Business Unit ‘ v |

Currency ‘ ~

Bill-to Site ‘ | v

| search || Reset|

Structured Payment

Reference Balance Due Currency Due Date Installment

-

3

|EH Cancel ‘

Figure 79: Search and Select Application Reference Screen

Enter transaction number or any other information then click on button

System will display list of transaction and user may click on the result.

After select the transaction, system will auto fill transaction information in

receipt details area and update Total Applied Amount and Unapplied Amount
in Receipt Information area.
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4 Receipt Information | show more
Status.
Business Unit
Receipt Type
Receipt Method
Receipt Number
Receivables Speciaist

Attachments.

Cleared Customar Account Numbe

B Customer Name

sundrd Customer Site
AUTO CLEAR

Receipt Date
2024000037
CRP REC-202400003 Acoounting Date
-
Comments

Hone =

» Additional Information

4 Receipt Details 0.00 PHP ()

Application  History  Actiity

Adtens v view [ Demch T Add Appiicaton| Unapply Appscation [Add Open Receivaties| View Remittance Reterence Detal

Application  + ppcation Reference
) ppi

b Tmnsscton 2024000007

4 Transaction 2024000037 Details

DaysLate -5

Transaction Type TO-LOCAL INV

Amount Appiied Basa
Billing Mumbe:

Allacated Receipt Amaunt Base
Structured Payment Relerence

Balance Due Base

Maximum Discount

PCRPO0O! Cumency  PHPPhilppng Pesa

BYTE HAVEN ENTERPRISE

* EmMerea Amount 162,000.00

p— z Accounted Amount 16200000
e Total Applied Amount 16200000
On-Account Amount oo

4 Unappiied Amount 000

Exchange Gain or Loss 000

Amount Due  * Applied Amount Discount Exception Reason * Applicstion Date  * Accounting Date

o0 FHP 15200000 000 s saw
nstanment 1
162.000.00 Document Number 2024000037
162.000.00 Cross. Cusrancy Rate
00 Exchange Gain or Loss. 00
00

Figure 80: Receipt Updates (with transaction information)

7. In other option, user may also click on

‘Add Open Receivables

| button to select transaction.

8. System will prompt screen add open receivables as shown in Figure 81 below:

Add Open Receivables

4 Search: Transactions

* Receipt Match By | Transaction Number v

Receipt Reference Number | |

Include transactions from all business units.

Transaction Business Unit | ‘ v ‘

Transaction Type | ‘ v ‘

“* Transaction Customer Name | INSTITUT PENYELIDIKAN PERUB# Q|

* Required
* Al least one is required

To Transaction Due Date | dd-m

Include Inactive Customers

Include Cross-Currency Transactions

Include Disputed Transactions

Include Clesed Transactions

Include Chargebacks

No results found.

** Transaction Customer Account Number | 3 Q| Include Debit Memos
Currency | v Include Credit Memos
Amount | | Include Bills Receivable
From Transaction Due Date | dd-mmr Include Internal Transactions Excluded from Collections
‘ Search Hﬁ\
view w
53?:.')‘:[ Ref :I\ass ;umbel i Due Date Payment Terms  Customer Name ﬁ:z:;g’:enﬁncoum Amount Due g?;::zgoﬁnit

|Ann | ‘Dgne‘ |Qancal|

Figure 81: Add Open

Receivables Screen

9. Click on m button and system will list down all transaction that belongs

to the selected customer.
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Add Open Receivables

» Search: Transactions

vieww FE [ Detach

5ﬁﬁfli":rREfwe"“ g:::a:tiun Lr:n:?e?mn Due Date Payment Terms  Customer Name ﬁz:::;nfrl-\cccun[ Amount Due
1000001 Invoice 1000001 07-Jul-2021 30 Net INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3 5.00 MYR
1000005 Invoice 1000005 07-Jul-2021 30 Net INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3 5.00 MYR
1000002 Invoice 1000002 07-Jul-2021 30 Net INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3 20.00 MYR
1000012 Invoice 1000012 01-Jul-2021 30 Net INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3 5,000.00 MYR
1000001 Invoice 1000001 13-Jul-2021 30 Net INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3 120.00 MYR

Figure 82: List of Transaction (based on selected customer)

10. Select the transaction to apply to the receipt and click button .
11.User may click more than one transaction to reach receipt amount.

12.Click on button if selection has been completed.

13. System will auto fill transaction information in Receipt Details area and update
Total Applied Amount and Unapplied Amount in Receipt Information area.

‘ button if user would like to delete and clear transaction
from Receipt Details area.

. S s dcCl
15.Next click on or button to complete the task.

16.Receipt is now applied to the transaction.

14.Click on |Una|:ur.hly|r Application

17.Figure 83 below shows receipt with partially applied since it still has unapplied
amount.

18.User may repeat the step to add applications and apply receipt.

Manage Receipts @

b Search ‘ Advanced | Saved Search
Actions v View v & Reassign Receipts | ¥ [ Detach
Cust A Receipt Entered Unapplied
P
Customer Name Number Date Batch Number Amount Amount :
INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3 30-Jun-2021 100.00 MYR 40.00 MYR | H

]

Figure 83: Receipt Partially Applied

4.1.1.2 Unapplied Receipt

This task we will be discussing on how to unapplied receipt.

1. Search receipt from Manage Receipt task.
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2. In Edit Receipt page, go to Receipt Details area.

K |Unapply Application

3. Select transaction line and clic | button.

4. This button will unapply receipt and clear out the selected transaction detail that
has been applied to this receipt.

5. System will update receipt information and total applied amount.

4.1.1.3 Customer Refund from Overpaid Receipt

This task we will be discussing on how to issue refund if the customer requested to refund
their overpayment amount. By performing this task, system will import invoice type payment
request in Payables module. The refund and payment to the customer will be processed in
Payables module.

Search receipt from Manage Receipt task.
In Edit Receipt page, go to Receipt Details area.

3. In the Application Tab, click on the Actions button, choose More and select
Issue Refund.

Application  History  Activity

View v o Detach |7 |£.ddApplicalion| |Urla|:|pl3|r Applicaﬁun”.t
Add Application | Receivables Cul
| erence Activity Nu
Add Open Receivables
ol
Adjust

Create Chargeback i

View Application Activities

Create On-A t Applicati
View Remittance Reference Detail Fale bn-Account Application

Apply Receiplt to Receipt

Izzue Refund

Unapply Application

Create Wrile-Off

More L4

4. System will prompt Issue Refund screen to fill in the information.
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Issue Refund x
Remaining Amount 1,200.00 MYR * Refund Payment Method | W |
Refund Amount I"."I‘r'R Customer Party Bank Account | | w |
* Customer Party Name | OLIVESTOUCH TECHNOLOGIES S Q | Delivery Channel | | - |
* Customer Party Number | CoT123 Q | [] Pay separately
* Customer Party Site| | v | Remittance Message 1 | |
* Refund Date m Remittance Message 2 | |
* Accounting Date m Remittance Message 3 | |
0] carcet
5. Fill up the following information and (*) mark indicates as a mandatory field:
Step | Field Description
1. Remaining Amount | Remaining amount will be based on the total unapplied amount
on the receipt
2. *Refund Amount Enter amount to be refund to the customer
3. *Customer Party System defaulted based on Customer Info from the receipt
Name
4, *Customer Party System defaulted based on Customer Info from the receipt
Number
5. *Customer Party System defaulted based on Customer Info from the receipt
Site
6. *Refund Date Select the Refund Date. This will be the Invoice Date when the
refund integrated into Payables
7. *Accounting Date Select the Accounting Date. This will be the Invoice Accounting
Date when the refund integrated into Payables
8. *Refund Payment Select Payment method. The LOV is based on the Payables
Method payment method setup for your BU.

Click on OK button once complete fill in the refund information.

. System will update receipt application information with refund reference and
total applied amount has been reduced.

8. The Invoice with type Payment request will be imported in Payables module
and the Invoice Number will be autogenerated by the system as shown in the
Application Reference field.
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4 Receipt Details 1,000.00 MYR (3

Application History  Activity

Actions w View v [l Detach 77 |Add Application| A | |Add Open Receivables | View Remittance Reference Detail|
Application * I Receivables Customer Account = .
Type Application Reference Activity Number Class Amount Due Applied Amount Rec:
¥ Transaction 20251700001 COT123 Invoice 0.00 MYR 100.00

4.2 Creation of Miscellaneous Receipt
Use these pages to create new misc. receipt transaction.

No. | Page Name Navigation

1. Create Misc. Receipt | Receivables > Account Receivable > Create Misc. Receipt

Table 15: Misc. Receipt Creation Navigation

@)

This feature will also use for Miscellaneous Payment or any payments that will not
generate AP invoices such as Bank Transfer, petty cash process etc. To use this feature for
the above scenarios, the entered amount must be in negative value and select receipt method
as PV LSE MBB.

Create Receipt @

Receipt Type  Miscellaneous - * Cumency * Receipt Date.

Status New

* Business Unit
Accounted Amount Postmark Date

Receipt Method Tax Rote Code Paid By

Recelpt Number Tax Account Document Number
Receivables Activity Auachments Nane 4

Comments

4 Remittance Bank

* Doposit Date

4 Reference

Customer Name Customer Site

Customer Account Numbar Taxpayer Identification Number

4 Additional Information

Figure 84: Create Misc. Receipt Page

1. Fill up the following information and (*) mark indicates as a mandatory field:

Step | Field Description

1. Receipt Type Select Miscellaneous for creation of misc. receipt

2. Status System will default to New as this is a new creation of receipt
3. *Business Unit Select business unit
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Step

Field

Description

4,

*Receipt Method

Select receipt method (Use Receipt Method PV for Bank
Transfer & Other Payments that require PV PDF)

5. *Receipt Number Enter receipt number
6. *Receivables Select receivables activity which relates to this misc. receipt
Activity to charge on the credit side
7. *Currency Select currency, (System default to Ledger Currency)
8. *Entered Amount Enter receipt amount
9. Accounted Amount | (System auto fill in based on Entered amount field)
10. Tax Rate Code Select Tax Rate Code if there is tax charge
11. Comments Add comments if necessary
12. *Receipt Date [ia
Select & button and choose receipt date
13. *Accounting Date [‘r"
Select & button and choose accounting date
14. Maturity Date [ig
Select “® button and choose maturity date. (System auto
fill in based on selection in Receipt Method)
15. Postmark Date [T
Select & button and choose postmark date. (System auto
fill in based on selection in Receipt Method)
16. Paid By You may skip this field
17. Document Number | The document number will be auto generated by the system
18. | Attachments _ + _ _
Click on button to insert note if necessary
19. Structures Enter structures payment reference for Check Number

Payment Reference

Remittance Bank

20. *Name (System auto fill in based on selection in Receipt Method)
21. *Branch (System auto fill in based on selection in Receipt Method)
22. *Account (System auto fill in based on selection in Receipt Method)
23. Currency (System default to MYR)

24. *Deposit Date (System auto fill in based on selection in Receipt Date)
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Step

Field Description

Additional Information

25.

*Customer Name | Enter Payee information as misc. receipt will not have
(Miscellaneous customer information to be filled
Receipt)

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

Click on m button to save all the information, you may find there is and Action

button. Click on the button to view the distribution.

The distribution was populated based on Receivables Activity Selection. You may split
the Miscellaneous Cash entry on this screen before post to ledger.

Click on the + button to add new entry and fill in the distribution, percentage or amount.

Actions w

View v
Distribution Per°*"§?f)e A’[“h:‘:,‘;; Budget Date
> 30 4500 301172024
b 20 3000 3011172024
v 50 7500 301112024
Net of Tax 100  150.00

4 Distribution: 30.00.620170.81100.0000000.0000

Posted Date 3/12/2024

Comments | 81100

| Save || Cancel |

Figure 85: Edit Misc. Receipt Distribution Page

After filled in all the information, click on | | button to complete the

task.
Receipt status will change from “New” to “Cleared” and system will display page as
shown in Figure 75 below:
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Edit Receipt: PHSY

4 Receipt Information
Status.
Business Unit
Receipt Type
Receipt Method
Receipt Number
Recelvables Activity
Distribution Set

Referonce

4 Remittance Bank

Clearsd

Miscalanesus
AUTO CLEAR
PHSYSREC0002

misc

e [wemoen %]

“ Branch
4 Reference
Type
Number
4 Additional Information
Context Value
4 Status Change History
Acbons w View v Formalw 8
Status Date fecounting
Cleared &z 124

Lo [+]
) Detach

Accounted

Amount (PHP}  Amount (PHP}

172.00 17200

Currency
Entered Amount
Accounted Amount
Tax Rate Coge

Tax Rate

Tax Amount

Tax Account

" account

Currency

Customer Name

Customer Account Number

Conversion Reversal Reversal
Rate Category Rsason Code

PHP Phippine Peso

MBIC_1234

PHP

7200

17200

Reversal Comments

Receipt Date /1724

Accounting Date 8124
Postmark Date | midyy

Paid By

Dacument Number
Attachments Hone s

Comments

~ Deposit Date | /1724

Batch Number

Customer Site

Taxpayer identification Number

&

&

Figure 86:

Edit Misc. Receipt Page

7. In the next sub-section, we will be discussing on how to create receipt using
spreadsheet.
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4.3 Create Receipt in Spreadsheet

Use these pages to create receipt in Spreadsheet. Kindly note that only standard receipt is
applicable to create using Spreadsheet.

No. | Page Name Navigation
1. | Create Receiptin Receivables > Account Receivable > Create Receipt in
Spreadsheet Spreadsheet

Table 16: Receipt Creation in Spreadsheet Navigation

Note: As pre-requisite, users are required downloading ADF integrator before attempting this
task.

1. Navigate to Account Receivable work area and click on Create receipt in Spreadsheet
from the task panel.

2. The system will auto download CreateReceiptBatches in excel (xIsx) file format.

3. Click open file, and there will be a notification pop-out to connect with Fusion system.

You are about to connect to the following application URL:

https://fa-etei-test-saasfaprod? fa.ocs.oraclecloud.com/fsemUl fadfdiR
emoteServiet

Do you want to connect?

Figure 87: Connect to System Notification

4. Click Yes to connect with system, and then the Login screen will be displayed.
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Sign In
Oracle Applications Cloud

User 1D

Password

Forget Password

[English v

Figure 88: Login to System Notification

5. Login as usual by using personal user id and password, then click on button.
6. The excel file is now connected to the system.

- B [+ D E F G H | J K -
2| ORACLE’ Create Receipt Batch
g
6 Required — _ - - Count Amount
4 Batch Source *Accounting Date 211112021 E&:‘;‘ 0 o
9 *Batch Name *Deposit Date 21/7/2021 Difference [i] 1]
10 *Receipt Method[..] *Currency MYR
11 Remittance Bank[..] Conversion Rate
12 Remittance Bank Account[..] Conversion Rate Type
1“?; Worksheet Status Conversion Date
15
7 I Receipt
18 | Changed Status *Sequence Number | *Receipt Numbe: *Receipt Amount |Receipt Date *Accounting Date Conversion Date Currency Con’
19
5
22
23
24
25
26
27
28
29
30
Figure 89: Create Receipt Batch Spreadsheet
7. Inthe spreadsheet we have (*) mark which indicates that the field is mandatory and if

there is [..] in a column, double click to get the list of values from the system.
8. Fill up the information:

Step | Field Description
1. *Business Unit Select business unit
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Step | Field Description

2. *Batch Source Select batch source

3. *Batch Name Enter batch name to upload

4, *Receipt Method]..] | Search and select receipt method by connecting to the

system

5. *Remittance Search and select remittance bank by connecting to the
Bank]..] system

6. *Remittance Bank Search and select remittance bank account by connecting to
Account[..] the system

7. Worksheet Status This field is to show the worksheet status

8. *Batch Date Enter batch date

9. *Accounting Date Enter accounting date

10. | *Deposit Date Enter deposit date

11. | *Currency Select currency

12. Conversion Rate Enter conversion rate if necessary

13. Conversion Rate Select conversion rate type if necessary
Type

14. Conversion Date Enter conversion date if necessary

Receipt Information

15. *Sequence Number | Enter sequence number

16. *Receipt Number Enter receipt number

17. | *Receipt Amount Enter receipt amount

18. Receipt Date Enter receipt date

19. *Accounting Date Enter accounting date

20. Conversion Date Enter conversion date

21. Currency Select currency

22. Conversion Rate Select conversion rate if necessary
Type

23. Conversion rate Enter conversion rate if necessary
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Step | Field Description
24, Document Number | No need to enter document number since system will
populate.
Customer
25. Customer Name[..] | Search and select customer name by connecting to the
system
26. Customer Account | System will auto display customer account number based on
Number selection in customer name
27. Customer Site]..] Search and select customer site by connecting to the system
28. Customer Bank Enter customer bank account
Account
29. Reference Value Enter reference value (Invoice number to be applied with the
receipt)
30. Reference Type Select reference type (choose Transaction Number)
31. Reference Amount | Enter reference amount
32. Structured Enter structured payment ref
Payment Ref
33. Customer Reason Enter customer reason
34. Customer Enter customer reference
Reference
35. Key (System auto fill in based on customer profile)

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up before submitting to prevent errors

Count Amount
*Control 3 420
Entered 3 420
Difference 0 0

Table 17: Control Count Table

9. The control count table act as to check data entered in this spreadsheet is tally.
10. After preparing the data, go to Create Receipt Batch and click upload button from excel

ribbon.
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File

W<l & & D

Login Logout Clear

Home Insert

Edit  About
All Data Options

Page Layout

Upload | Status

iewer

Formulas

Create Receipt Batch
Review  View  Help

& Share i1 Comments

4
L R = : :
10 *Receipt Methodl..] =Currency MYR
11 *Remittance Bank[..] Conversion Rate
12 | *Remittance Bank Account]..] Conversion Rate Type
1‘3 ‘Worksheet Status Conversion Date
15] | i
ig Changed [Status *Sequence Number | *Receipt Number *Receipt Almnmm Receipt Date *Accounting Date Conversion Date Currency Con'
gi
%
:
Figure 90: Create Receipt Batch (Upload data)
11. Next, system will start to process and insert data into Fusion system.
Processing...
|
Download data
|
Figure 91: Invoice Action
12. Finally, system will update status in the worksheet for every receipt line.
13. Once the row has been inserted successfully, the receipt will be able to search in the
receipt dashboard as a draft mode.
; B Cc E G H J
2 ORACLE Create Receipt Batch
4
6 | *Requred Count
7 *Business Unit *Batch Date 1/6/2021 *Control 3
8 *Batch Source *Accounting Date 1/6/2021 @ 3
9 *Batch Name *Deposit Date 1/6/2021 Difference 0
10 *“Receipt Method[..] *Currency MYR
1 *Remittance Bank[..] ‘Conversion Rate
12 | *Remittance Bank Account[..] ‘Conversion Rate Type
13 Status Conversion Date
15 Recapts |
17 Receipt Information
18 |Changed Status *Sequence Number *Receipt Number ~ ipt Amount ipt Date *Accounting Date Conversion Date
19 Row inserted successfull 1001 110011 100.00{1/6/2021 1/6/2021
20 Row inserted successfull 1002 110012 20.00|1/6/2021 1/6/2021
21 Row inserted successfull 1003 110013 300.00|1/6/2021 1/6/2021
22
Figure 92: Create Receipt Batch (Row inserted successfully)
14. Click Post button to proceed with receipt creation.
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Accounts Receivable (7)  Alibusiness units I3 Review Customer Accounts

Receipt Batches Vieww J ¥ [ Detach

Baten Type status Batch Number Date Control Count  Actual Count Control Total Actal Total

1 Manual Ready 1o post 11012021 1 1 100.00 100.00 |
o
\

Lockbox Exceptions
0o

Unapplied Receipts

30K
- I .
1.0¢
00

Figure 93: Post Receipt Batch (Complete the Receipt Creation)

15. Creating receipt by using spreadsheet is now complete.

16. After the receipt has been created, go to Scheduled Process and run the Apply
Receipts Using AutoMatch program to automatch the receipt with invoice entered in
the reference column from the Spreadsheet previously.

Process Details X

(@ This process will be queued up for submission at positien 1

| Process Options | | Advanced ‘ ‘ Submit ‘ ‘ Cancel |

Name Apply Receipts Using AutoMatch

Description Applies receipts to open receivables based on c.. D Notify me when this process ends

Schedule As soan as possible Submission Notes ‘

Basic Options

Parameters

[" Business Unit | | v H

* Number of Instances | 1 ‘

* Exact Match Only | No v ‘

Figure 94: Run Apply Receipts Using AutoMatch

17. Select your Business Unit to indicate the receipt matching process is for which
business unit.

4.4 Reverse Receipt

Use these pages to reverse receipt that has been created.

No. | Page Name Navigation

1. Manage Receipt Receivables > Account Receivable > Manage Receipt

Table 18: Reverse Receipt Navigation

1. In Account Receivables work area, select Manage Receipt from the task panel.
2. System will display manage receipt page.
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Manage Receipts

AP TR H e

4 Search |Agvanceu | saved Search | All Receipls v

** Al lzast one is required
** Receipt Number‘ Starts with vH Status

™ Customer Name ‘ Q‘ Remittance Eank| ‘ v ‘
** Customer Account Number ‘ Q‘ State | Equals v” v‘
** Receipt Dme‘ Equals VH dd-mmm-yyyy E‘e ‘ Payment System 0rderNumDer| Equals vH | v ‘

‘ Search H Reset H Save... ‘
Actions v View w fw Detach

. . Customer Account Receipt Ente
Receipt Number Status Receipt Method Customer Name Number Date Batch Number Amc

Figure 95: Manage Receipt Page

3. Search by receipt number then click on button.

4. System will show the result based on the receipt number entered.

P .

4 Search ‘ Agvam:ed‘ Saved Search | All Receipls W

Business Unit \:IZ| ** Receipt Method \:IZ|
** Receipt Number‘stanz man REC0003 Status
** Customer Account Number Smte‘Equa\svH v‘

** Receipt Date ‘ Equals v" dd-mmm-yyyy .g‘ Payment System Order Number ‘ Equals v” | v |

** Atleast one is required

[Searen [ moset | [seve-

Actions w  View w 7 ¥ petach
i Customer Account Receipt Entered Unapplied
Receipt Number  Status Receipt Method Customer Name Number Date Batch Number Amount Amount !
P RECO008 Cleared MBB DH Misc Receipt INSTITUT PENYELIDIKAN PERUBATAN (IMR) 3 30-Jun-2021 100.00 MYR 100.00 MYR H
»

Figure 96: List of Result

5. Click on the receipt number and system will direct to Edit Receipt page and display
receipt details.
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Edit Receipt: CRP REC-2024000037 @

4 Receipt Information | show more

» Additional Information

4 Receipt Details 0.00 PHP

Application  Hstory  Actity

Actions v View v =" Detach

7 Add Application

* Accounting Date

* Application Date

AmountDue " Applied Amount Discount Exception Reason

?;:e"‘““’" * Application Reference

b Transacton 2024000037 000 FHP 162.000.00 000 s2824 828724

Figure 97: Edit Receipt Page

N Acti .
6. Find button from the top right corner.
7. System will show drop-down list, and user may select on Reverse action.

8. System will then prompt Reverse Receipt screen as shown below:

Reverse Receipt

* Date ‘ 19-Jul-2021 e ‘ * Accounting Date ‘ 19-Jul-2021 [y ‘

* Category ‘ V| * Reason | v|
Comments
A
Debit memo reversal
Context Value v |
Type
Distribution

|Reverse| |ganoel ‘

Figure 98: Reverse Receipt Screen

9. Fillin the information and (*) mark indicate as a mandatory field:

Step | Field Description

*
1. Date r"'1
Select “® putton and choose the date (System default to

current date)

2. *Category

Select category

3. Comments

Enter comments if necessary
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Step | Field Description

4. Debit memo Tick box if this is for debit memo reversal

reversal

5. Type Select Type (This field will enable if user tick for debit memo
reversal)

6. *Currency Select currency, (System default to Ledger Currency)

7. *Accounting Date [ia
Select - button and choose accounting date

8. *Reason Select reason to reverse this receipt

9. Context Value Select context value if necessary

, . : . R : .
10. After filled up the information, click on button to reverse this receipt.

11.System will update receipt information and receipt status will change from
“Cleared” to “Reverse”. The reverse task is now completed.
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5 REPORT SUBMISSION

This chapter is to discuss on standard reporting for Receivables Module.

= ORACLE

Good afternoon, FIN_IMP!

My Client Groups Receivables Payables General Accounting Intercompany Account 3
QUICK ACTIONS

eate Transaction

= = xR

Billing Accounts Revenue
LEEEL

> Credit Transaction

Sk Manage Transactions

Manage Customers l|=.
(=]

+

% Approve Adjustments Funds Capture

Figure 99: Receivable Homepage

In Billing work area, user may find Report and Analysis, bl icon in the task panel. This task

will cover all standard reports such as Billing History Report, Adjustment Print Report, and
Transaction Detail Report.

= ORACLE

Billing (&  Alibusiness units &3 + Create ‘ A NG
P [ My Folders
e 4 [ Shared Reports and Analytics
View £ Complet Delet:
Incomplete lew ¥ T e ¢ Balance Forward Bills Detail Print Templa
4 Transaction Number Source Clz: Customer Balance Forward Bills Summary Print Ten]
0-10 Days 100011 ¥r 2021 Invoice Number (Manual) 1 " INSTITUT PENYELIDIK Billing History Report
Adjustment Print Report
INVO1 Yr 2021 Inveice Number (Manual) I..." INSTITUT PENYELIDIK
6 Transaction Detail Report
10+ Days 1000001 Yr 2021 Inv Number I..." HOSPITAL KUALA LUNM C)\ 9
1000015 ¥r 2021 Inv Number I HOSPITAL KUALA LUM I I
1
Approval 1000014 ¥r 2021 Inv Number I..." INSTITUT PENYELIDIK ..o\ .
1000004 Yr 2021 Inv Number I..." INSTITUT PENYELIDIKAN PEF
0 » 1000005 ¥r 2021 Inv Number C.." INSTITUT PENYELIDIKAN PEF
1000006 ¥r 2021 Inv Number C.." INSTITUT PENYELIDIKAN PEF
1000007 ¥r 2021 Inv Number C.." INSTITUT PENYELIDIKAN PEF
1000003 ¥r 2021 Inv Number I INSTITUT PENYELIDIKAN PEF

Figure 100: Report and Analysis Task

In the next section, we will discuss on report submission and schedule process.
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5.1 Standard Report Submission

Use this page for standard report submission.

No. | Page Name Navigation

1. | Billing Receivables > Billing > Report and Analysis Task > Shared
Report and Analytics

Table 19: Standard Report Navigation

= ORACLE

Billing (®  Abusiness units &2 Fcreate| v 1 O oy =

b My Folders
_ = 4 Shared Reports and Analytics
View w yo
Incomplets e 4 T Balance Forward Bills Detail Print Templat

4 Transaction Number Source Clz Customer Balance Forward Bills Summary Print Tem

0-10 Days 100011 ¥r 2021 Inveice Number (Manual) 1. INSTITUT PENYELIDIK Billing History Report

Adjustment Print Report
6 INVO1 Yr 2021 Inveice Number (Manual) I..." INSTITUT PENYELIDIK

Transaction Detail Report

10+ Days 1000001 ¥r 2021 Inv Number I..." HOSPITAL KUALA LUN (D\ D

1000015 ¥r 2021 Inv Number I HOSPITAL KUALA LUM I

Approval 1000014 ¥r 2021 Inv Number I..." INSTITUT PENYELIDIK. LI_

1000004 ¥r 2021 Inv Number I..." INSTITUT PENYELIDIKAN PEF

» 1000005 Yr 2021 Inv Number C.." INSTITUT PENYELIDIKAN PEF

0 1000006 Yr 2021 Inv Number C.." INSTITUT PENYELIDIKAN PEF

1000007 ¥r 2021 Inv Number C.." INSTITUT PENYELIDIKAN PEF

1000003 Yr 2021 Inv Number | INSTITUT PENYELIDIKAN PEE

Figure 101: Report and Analysis Task

1. Click on Billing History Report and system will prompt report action screen box.

Type Report
Created By System Account
Last Run Date 03-Jul-2021 10:55 AM

T

Figure 102: Report Action Screen Box

2. Click on ~@ putton to run new schedule process.
3. The system will direct to Basic Option page before running the schedule process.
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li) This process will be queued up for submission at position 1

Process Options ‘ | Advanced | | Submit | ‘ Cancel ‘
Name Billing History Report Frint output
Description Lists a summarized history of transactions and .. Motify me when this process ends
Schedule As soon as possible Submission Notes
Basic Options
Parameters
* Business Unit | v |
From Customer Name | ‘ v |
To Customer Name | ‘ b |
From Customer Account Number | L |
To Customer Account Number | ‘ b4 |
From Transaction Number | ‘
To Transaction Number | ‘
From Collector Name | ‘ r |
To Collector Name | ‘ ¥ |
From Payment Terms | ‘ v |
To Payment Terms | ‘ - |

Figure 103: Basic Option Page

4. Select Business Unit to run Billing History Report on specific business unit.
5. The user may fill up other parameters to specify this report.

6. Click button and system will schedule new process for Billing History Report.

7. To check report status, the user will have to navigate to Tools and choose Scheduled
Processes.
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8. System will direct to Scheduled Processes page.

Tools

@y Set Preferences
@ Deep Links

Spaces

@ Scheduled Processes

Audit Reports

Transaction Console
Diagnostic Dashboard

Q] Announcements
Developer Connect
I‘%C% Contact Search

@ Security Console

& Import Management Schfd‘”ejp'”ces xport Management

‘57 Download Desktop Integration
.=

Installer

E:> Notification Preferences

@ Alerts Compeser

Warklist

Reports and Analytics

@ Sales and Service Access
Management

ﬁ@ File Import and Export

SmariText

= . .
b Collaberation Messaging

Figure 104: Schedules Processes Navigator

b Search
Search Results (7)

View (@) Flat List

Hierarchy

Saved Search | Last 24 hours v

Actions v View w ‘ Schedule New Process || Resubmit ‘ 9]
Process ID Name &' Status Scheduled Time Submission Time
253995 Billing History Report Succeaded 19-Jul-2021 12:06 PM HKT 18-Jul-2021 12:06 PM HKT
253977 Process Click History Mapping Data Wait 19-Jul-2021 01:00 PM HKT 19-Jul-2021 12:00 PM HKT
253962 HCM Data Loader Worker Post Processing Succeeded 19-Jul-2021 11:47 AM HKT 19-Jul-2021 11:47 AM HKT
253961 Load Business Object: Subprocess Succeeded 19-Jul-2021 11:46 AM HKT 19-Jul-2021 11:46 AM HKT

Figure 105: Scheduled Processes Page

9. Next click on Succeeded and the system will run the job and pop-out message box.

@ Information

Job Status The request has completed and is in a terminal state.

X

Lo

Figure 106: Message Box (Information for Job Status)

OK
10. Click on ‘ s ‘ button then system will display report details.
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Billing History Report, 263995: Details

Status  Succeeded

Log
Attachment ESS_L_253995

Qutput

4 Output & Delivery

XML Data *, Diagnostic Log &
Status Al A
Output Name

Default Document

4 Parameters

4 Parameter Names with Values
Business Unit Radicare_BU
From Customer Name
To Customer Name

b All Parameter Values

Schedule Start  19-Jul-2021 12:07 PM HKT

Republish
Template Format Locale Time Zone Calendar Status Send
Billing History Report PDF English (Malaysia) grﬁ’;smi'?]ﬂ) Hong Kong - Hong Kong Y4 1=
From Customer!ﬁﬁ::gt To Transaction Number From Payment Terms To Transaction Date
To Customer Account Number From Collector Name To Payment Terms
From Transaction Number To Collector Name From Transaction Date

Figure 107: Billing History Report Details

11. Click on Default Document to display the output and click E button to download

report.

BiIIing History REPDI"[ Report Date  9/3/24 10:26 AM

Figure 108: Report Output

.

12. User may click on republish icon bd button to export report in many other options
such as XML, HTML, PDF, RFT, Power Point, Excel, and CSV.
13. Repeat the same step for other reports.

5.2 View Standard Report Submission History
Use this page to view standard report submission.

No. | Page Name

Navigation

1. Billing Receivables > Billing > Report and Analysis Task > Shared
Report and Analytics
Table 20: Standard Report Navigation
Confidential
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= ORACLE

Billing @  Atbusiness units 12 4 Create ‘ N G)]
3 My Folders
. = 4 Shared Reports and Analytics
View +H
Incomplete ewy 3 T Balance Forward Bills Detail Print Templat
4 Transaction Number Source Clz Customer Balance Forward Bills Summary Print Tem
0-10 Days 100011 ¥r 2021 Invoice Number (Manual) 1 " INSTITUT PENYELIDIK Billing History Report
Adjustment Print Report
INVO1 Yr 2021 Inveice Number (Manual) I..." INSTITUT PENYELIDIK
6 Transaction Detail Report
10+ Days 1000001 ¥r 2021 Inv Number I HOSPITAL KUALA LUM (3\ »
1000015 ¥r 2021 Inv Number I HOSPITAL KUALA LUM I
'
Approval 1000014 Yr 2021 Inv Number I..." INSTITUT PENYELIDIK ... —.
1000004 Yr 2021 Inv Number I..." INSTITUT PENYELIDIKAN PEF
0 » 1000005 ¥r 2021 Inv Number C.." INSTITUT PENYELIDIKAN PEF
1000006 Yr 2021 Inv Number C.. INSTITUT PENYELIDIKAN PEF
1000007 Yr 2021 Inv Number C.." INSTITUT PENYELIDIKAN PEF
1000003 Yr 2021 Inv Number I INSTITUT PENYELIDIKAN PEF

Figure 109: Report and Analysis Task

9. Click on Billing History Report and system will prompt report action screen box.

Type Report
Created By System Account

Last Run Date 03-Jul-2021 10:55 AM

5, =

S o

Lct

Figure 110: Report Action Screen Box

10.Clickon  button to view report history.
11. System will direct to Business Intelligence Publisher page.
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ORAC[_G Transactional Business Intelligence Search All v @ Advanced Administration OTBIHelp Help w  Sign Out
Report Job History Home  Catalog  Favorites w Dashboards w New w Open w Signed InAs OT users ¥
Last Refreshed Wed Jul 21, 2021 12:51:30 PM Hong Kong Time 2 Retum @

Time Zone used for filters and display (UTC+08:00) Hong Kong - Hong Kong Time (HKT) v

4 Filters

Report Job Name Contains v Start Processing Equals Or Laterw  Jul 14, 2021 1251.25PM  [ig Owner Equals v fin_imp
Report Path Equals ¥ [Financials/Receivables/Billi  End P ing Equals Or Earlicw @ Scope AllHistories v

Schedule Context Contains v Status All v

Search Reset

Report Job Histories

[1 Total Report Output]

Report Job Name Report Name Status Start Processing End Processing Owner Scope

Jul 19, 2021 12:07-05  Jul 19, 2021 12:07:06
PM PM

253995 BillingHistory.xdo o Success fin_imp Private

Figure 111: Business Intelligence Publisher Page

12. Click on process id in column Report Job Name.

Last Refreshed Wed Jul 21, 2021 12:59:11 PM Hong Kong Time ¥ Retum @

4 General Information

General Information Report Job Execution Information
ReportJob ID 1073 Report Job Status & Success
Report Job Name 253995 Start Processing Time  7/19/21 12:07:05 PM HKT
Owner fin_imp End Processing Time 7/19/21 12:07.06 PM HKT
Report Name BilingHistory Time Elapsed 1.318 seconds

Report Scope Private
Report Job Schedule  7/19/21 12:07:04 PM HKT
Active Start Date  7/19/21 12:07:05 PM HKT
Active End Date  7/19/21 12:07-06 PM HKT
Trigger Data Model
Trigger Name
Trigger Retry Limit
Trigger Pause Time
Trigger Parameters

4 Report Parameters

P_ORG_ID 300000002408295
P_SET_OF_BOOKS_ID 300000002250229
fusionapps_request_id 253995

4 Qutput & Delivery

XML Data .+, Diagnostic Log Q Republish

Status Al v
Output Name Template Format Locale Time Zone Calendar  Status Send
Default Document Billing History Report PDF English (Malaysia) !;Eg:ﬂi%m Hong Kong - Hang Kong 4 E

Figure 112: Report Job History

13. Click on Default Document to display the output and click button to download
report.
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ORACLE BI"Ing History REPDI'T. Report Date  9/3/24 10:26 AM

Figure 113: Report Output

h

14. User may click on republish icon od button to export report in many other options
such as XML, HTML, PDF, RFT, Power Point, Excel, and CSV.

5.3 Print Receivables Transaction
Use this page to print receivables transactions.

No. | Page Name Navigation
1. Scheduled Receivables > Navigator > Tools > Scheduled Processes
Processes

Table 21: Standard Report Navigation

= ORACLE 0w p g2
Qverview @
} Search Saved Search | Last hour ~

Search Results (3)

View (®) Flatlist () Hierarchy
Actons ¥ View v | Schedule MewProcess | Resubmit  PutOnHold Cancel Process | ReleaseProcess  Viewlog 1
Name Process ID Status ‘Submission Time Scheduled Time Submitted By
Rebuild Learning ltem Stap Ward Index 2920420 Wait 09104/2024 111 AM D9/04/2024 115 AM FUSION_APPS_HCM .
Rebuild Learing Htem Stop Word Indx 2920419 Succasdad 191042024 110AM . OWD4Z024 110AM . FUSION_APPS_HCM
Retuild Learing tem Stop Word Index 2920418 Succasdad 0910472024 110AM . O9D42024 110 AM . FUSION_APPS_HCM..
ESS process to check Search Cloud Service availabilty 2020417 Wait TOAZ024 110AM . DWOA024 115AM . FAAdmin

Figure 114: Scheduled Processes

14. Clicking on Schedule New Process to run the Print Receivables Transaction program
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Process Details x

(@ This process will be queued up for submission at position 1

| Pracess Options ‘ | Advanced | ‘ Submit | ‘ Cancel |
Name Print Receivables Transactions
Description Master program that initiates other child progr. [] Netify me when this process ends
Schedule As soon as possible Submission Notes ‘

Basic Options
Parameters

Business Unit ‘ v |

* Transactions to Print ‘ Unprinted . ‘

* Order By ‘ Transaction Number - |

Batch Name | |

Transaction Class | M

Transaction Type ‘ v |

Customer Class | v|

From Customer |

To Customer ‘ Q

From Customer Account Number ‘ Q|

To Customer Account Number ‘ Q|

Figure 115: Print Receivables Transaction Parameter

15. Select the parameter accordingly to print the Invoice/Credit Memo/Debit Memo.

16. Click on Submit button to generate the output.

17. This program also will deliver email with PDF attachment to the customer according to
the customer’s contact information.

Note: You must select Transactions to Print = Print to proceed with email delivery.

18. The email won’t be delivered if the customer information does not email information.
19. The output can also be downloaded and republished.

J

Process Details  Status Dotails

Print Receivables Transactions Email Delivery: Invoices, 2898238

Status  Succeeded Schedule Start  08/23/2024 2.54 AM UTC ParentID 2898237 External Job Type  BIP Job External Job Status  NA

Log
Attachment ESS_L_2898238

Output

4 Output & Delivery

XML Dats &, Disgnostic Log

Status All v

Output Name Template Format  Locale Time Zone Calendar Status Send XML Data Republish
PHPInvaice POF English (United States) UTC 4 &

Figure 116: Download Receivables Template Output
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6 PERIOD CLOSING

The Period Closing processing task can be perform by using Billing or Account Receivables
work area in Receivables module.

= ORACLE

Good afternoon, FIN_IMP!

My Client Groups Receivables Payables General Accounting Intercompany Account

QUICK ACTIONS

7 Create Transaction

X

Billing Accounts Revenue
Receivable

IEE(> Credit Transaction

1% Manage Transactions

[E Manage Customers 'E

+

% Approve Adjustments Funds Capture

Figure 117: Receivables Homepage

Both work areas will have Accounting process in the task panel.

ORACLE

Billing @ All business units 2 Transactions
« Create Transaction
&7 i I - Credit Transaction
Incomplete View w ;ﬁ = | Complete ‘ Delete = Manage Transactions
« Manage Autolnvoice Lines
1 Transaction Number ~ Source Class Customer
« Approve Adjustments
. 100011 Y1 2021 Invoice Number (M Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR]
0-10 Days ( (IMR) E Customers
7 INVD1 YT 2021 Invoice Number (M__. Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) = Create Customer
O « Manage Customers
10+ Days 1000001 ¥r 2021 Inv Number Invoice HOSPITAL KUALA LUMPUR
y: \ « Upload Customers from Spreadsheet
1000015 Y 2021 Inv Number Invoice HOSFITAL KUALA LUMPUR I I - Manage Data Import
111
Approval 1000014 ¥r 2021 Inv Number Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) Customer Account Balances
= Review Customer Account Details
1000004 ¥ 2021 Inv Number Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR)
Accounting
» 1000002 Y1 2021 Inv Number Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) .
O « Create Accounting
1000003 ¥ 2021 Inv Number Invoice INSTITUT PENYELIDIKAN PERUBATAN (IMR) = Create Adjustment Journal
= Review Journal Entries

Figure 118: Accounting Task (billing work area)
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Accounts Receivable ()  Allbusiness units £

vieww [ B

Receipt Batches Detach
Batch Type Status Batch Number
2 Manual Ready to post CRPRECD1
Manual Ready to post Testing Receipt 1

Lockbox Exceptions

O »

Unapplied Receipts
1%

Date Control Count Actual Count
01-Jun-2021 3 3
08-Jun-2021 3 3

(0]

\

Receipts
« Create Receipt

« Create Receipts in Spreadsheet
« Create Automatic Receipts
« Create Remittance in Spreadsheet
+ Manage Receipts
+ Manage Lockbox Transmission
» Lockbox Transmission History
Receipt Remittances
s Create Receipt Remittance Batch
s Manage Receipt Remittance Batches
» Correct Funds Transier Errors

Credit Memos
= Manage Credit Memo Applications

Customers

+ Manage Customers

Customer Account Balances
+ Review Customer Account Details

+ Manage Late Charge Batches

Accounting
« Create Accounting

= Create Adjustment Journal
= Review Journal Entries
= Receivables to Ledger Reconciliation

Figure 119: Accounting Task (account receivables work area)

In the next section, we will discuss on the create accounting process.

6.1 Create Accounting Process

Use these pages to create accounting process. We will use Billing work area to create

accounting process for Receivable.

No. | Page Name Navigation

1. Create Transaction

Receivables > Billing > Create Accounting

Table 22: Accounting Process Navigation

1. Select Create Accounting in the task panel.

2. System will direct to Basic Option Page.
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(@ This process will be queed up for submission at position 1

Name Create Receivables Accounting

Description Generates revenue recognition schedules and cre

Schedule As soon as possible

Basic Options

Parameters

* Print Format | Summary v

Maximum Number of Workers per Business Unit 1

* Ledger | Company Boo
Process Category
* End Date | m
* Create Accounting | Yes v
* Accounting Mode | Final v
* Process Errors Only | Mo

* Accounting Report Level | Summary v

* Transfer to General Ledger | Yes v

* Postin General Ledger | Yes v

General Ledger Batch Name

Include User Transaction Identifiers [ No v

Process uwmsl | Advanced | Submit | Cancel

Notify me when this process ends

Submission Notes

Figure 120: Basic Option Page (Create Accounting)

3. Fill up the following parameter and (*) mark indicates as a mandatory parameter:
Step | Field Description
1. *Print Format Select print format to Summary or Detail
2. Maximum Number of | Enter maximum number of workers per business unit
Workers per (System default to 1)
Business Unit
3. *Ledger Select Ledger from list of values
4, Process Category Select process category if user would like to specify the
category
5. *End Date [ia
Select on -~ button to choose end date for accounting
period date. (System will default to last day of current
period month)
6. *Create Accounting | Select Yes to Create Accounting
7. *Accounting Mode Select accounting mode
8. *Process Errors Only | Select process errors only if user would like to run for
problematic transaction only
9. *Accounting Report | Select accounting report level
Level
10. | *Transfer to General | Select “Yes” for transfer to GL to transfer sub-ledgers
Ledger journals to GL applications
Confidential Page 109 of 144




User Manual

Olivestouch Technologies Sdn Bhd Receivables Module v1.0
Step | Field Description
11. *Post in  General | Select “Yes” for post to GL to trigger posting process after

Ledger the sub-ledgers journals have been transferred to GL.
12. General Ledger Enter General Ledger Batch Name
Batch Name
13. Include User Select “Yes” to display additional information in the
Transaction accounting report
Identifiers

Note: Accounting report will be generated based on what have been entered in the
parameters.

4. After completing with the parameters, click on button.

5. System will start to process accounting name as Create Receivable Accounting and
pop-out message box for process confirmation.

6.

Confirmation

Frocess 254120 was

submitted

L%

Figure 121: Message Box (Confirmation of Submitting Accounting Process)

In the message box, there will be a process ID which we will use to observe the status
in Scheduled Processes Navigation.
15. Next, navigate to Tools and choose Scheduled Processes.
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Tools ~

@y Set Preferences @ Alerts Composer

L:;]] Announcements

Deep Links Developer Connect ‘Worklist
Spaces &C%I Contact Search Reports and Analytics
@ Scheduled Processes @ Security Console @ Sales and Service Access

Management
Di"l Import Management xporl Management ﬁ@ File Import and Expert
Audit Reports Di"l Download Desktop Integration E SmartText
Installer
Transaction Console E> Netification Preferences <:'::|‘\> Collaberation Messaging

Diagnostic Dashboard

Figure 122: Schedules Processes Navigator

16. System will direct to Scheduled Processes page.

Overview @

b Search

Saved Search | Last 24 hours v

Search Results (7)

View (@) Flat List Hierarchy
Actions w View ¥ | Schedule New Process o
Process ID Name Status Scheduled Time Submission Time
254142 Post Journals for Single Ledger Succeeded 19-Jul-2021 01:29 PM HKT 19-Jul-2021 01:29 PM HKT
254141 Import Journals: Child Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT
254140 Post Subledger Jounal Entries: Subprocess Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT
254138 Create Accounting: Subprocess Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT
254139 Post Subledger Journal Entries Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT
254137 Create Accounting Succeeded 19-Jul-2021 01:28 PM HKT 19-Jul-2021 01:28 PM HKT

Figure 123: Schedule Processes (Create Accounting)

17. In the schedule process, there will have few processes running for create accounting.

18. Create Receivables Accounting process will be succeeded if and only if all other
processes are completed and succeeded.

19. In the search area, users may search Create Receivables Accounting process by using
process id to check the status.
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Overview @

4 Search
Name | |

Process D | 254120 |

Status ‘ A |
Search Results (7)
View (@) FlatList Hierarchy
Actions ¥ View ¥ | Scheduls New Procsss
Process ID Name
254120 Create Receivables Accounting

Saved Search | Last 24 hours v

Submission Time ‘ After

v " 18-Jul-2021 12.07 PM e |.;UTC—03 00) Hong Kong - Hong Kong Time (HKT,

Submission Nutes‘ Contains

Submitted By ‘

‘ Search ” Reset H Download Results

A
Status Scheduled Time Submission Time
Succeeded 19-Jul-2021 01:27 PM HKT 19-Jul-2021 01:27 PM HKT

Figure 124: Search for Create Receivables Accounting Process

20. User may user O button to refresh.
21. This task is complete once the status update into Succeeded.

6.2 Month End Closing

Uses this page to manage month end closing period in Receivable.

No. | Page Name

Navigation

1. Manage Accounting
Periods

Receivables > Account Receivable > Manage Accounting Period

Table 23: Manage Accounting Periods Navigation

1. In Receivable module, select Account Receivable work area.
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ORACLE

Accounts Receivable ()  Anbusiness units &2 - Manage Recaipts
« Manage Lockbox Transmission

+ Lockbox Transmission History

Receipt Batches View w T3 EF [ Detach Receipt Remittances

+ Create Receipt Remittance Batch

Batch Type Status Batch Number Date Control CAURR Actual Count
* Manage Receipt Remittance Batches
2 Manual Ready to post CRPREC01 01-Jun-2021 3 3 E| . Correct Funds Transfer Errors
Manual Ready to post Testing Receipt 1 08-Jun-2021 3 3 Credit Memos
O = Manage Credit Memo Applications
\
Customers

« Manage Customers

Lockbox Exceptions

Customer Account Balances
= Review Customer Account Details

« Manage Late Charge Batches
>
O Accounting
« Create Accounting
- Create Adjustment Journal
= Review Journal Entries

» Receivables to Ledger Reconciliation
Unapplied Receipts

15 Receivables Periods

= Manage Accounting Periods
2 — -

Figure 125: Account Receivable Work Area (Manage Accounting Periods)

2. Select Manage Accounting Period in the task panel.
3. System will direct to Manage Accounting Periods page.

= ORACLE

Manage Accounting Periods @

Application | Receivables v
Actons v View v Fomat v | Open Next Period Effective As-of Date | &/3124
Current Period Prior Period
Ledger
Status Status
Company Boo °

Figure 126: Manage Accounting Periods Page

4. Select on Ledger, then system will display Accounting Period Statuses for selected
ledger.
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Edit Accounting Period Statuses: Company Boo ()

Ascaunting Period | Period Number Yer  Snome End Dote. status

:::::

:::::

;;;;;

0

e
0

i

o
i

B
o
=
[

[od
=
e
&
B
&

Figure 127: Accounting Period Statuses

5. Inthis page, there will list of months and the period status shows using icons.
6. User may select on specific period for monthly end closing.

. . Action
7. Select on the period month, then click on ctions v button.

View v Format w

Close Pending

Close Period

Open Target Period

Refresh

MPT==T

Figure 128: Drop-down List

8. There will be two actions which relates to Closing monthly period.

9. Closing Pending prevents new transactions from being entered during the reconciliation
process.

10. The existing activity can be accounted for and transferred to the general ledger.

11. Meanwhile for Close Period, the journal entry and posting not allowed until accounting
period is reopened.

12. The period is available to reopen, if necessary, in both actions.

13. Next, click on Close Pending action, and system will auto schedule for a new process
called “Close Receivables Accounting Period”.
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14. User will have to navigate to Tools and choose Scheduled Processes to check the
status.

Tools ~
@27 Set Preferences L;J] Announcements @, Alerts Composer
@ Deep Links Developer Connect Worklist
Spaces &C%l Contact Search Reports and Analytics
% Scheduled Processes @ Security Console @ Sales and Service Access
Managesment
& Import Management xport Management ﬁll File Import and Expert
Audit Reports @ Download Desktop Integration SmartText
=1 installer E’
Transaction Console E} Notification Preferences <)I::|> Collaboration Messaging
Diagnostic Dashboard
Figure 129: Schedules Processes Navigator
15. System will direct to Scheduled Processes page.
Overview 3@
4 Search Saved Search | Last24 hours v
Name | | Submission Time | Afte v [ 8au2021 1207PM e | (Ur-08 00) Hong Kong - Hong Kong Time (HKT
Process ID ‘ 254257 | Submission Nmea‘ Contains  + " ‘

Status ‘ v | Submitted By ‘ ‘

| Search ” Reset H Download Results

Search Results (7)

View (@) Flat List Hierarchy
Actions ¥ View ¥ | Schedule New Process ©
Process ID Name Status Scheduled Time Submission Time
254257 Clese Receivables Accounting Period Succeeded 19-Jul-2021 02:47 PM HKT 19-Jul-2021 02:47 PM HKT

Figure 130: Schedule Processes (Close Receivables Accounting Period)

16. After the status update to Succeeded, go back to Accounting Period Statuses for
selected ledger GHL PHILIPPINES MY page and see the period status will change

from [_‘ to o .

17. Repeat the step if user would like to change the status back into Open r , or Closed

B
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7 RECEIVABLES MAINTENANCE SETUP

The maintenance setup can be performed by using Setup and Maintenance. In this Chapter,
we will be discussing on setup and maintenance for receivable activity, approval limit, and
memo line.

= ORACLE

Settings and Actions

Good morning, FIN_IMP! .

My Client Groups Receivables Payables General Ac | ——

QUICK ACTIONS APPS
CM Experience Design Studio
Q %

O *
Hire an Employee
8 B New Person

‘%* Add a Contingent Worker

Figure 131: Setting and Actions

Setup and maintenance work area can be accessed from Settings and Actions. It can also be
accessed by using Others from navigator.

Others ~
Collections Intrastat Reporting Financial Reporting Center

6%& Resource Directory &‘;'& Social %37 Getting Started

My Dashboard Marketplace Cj Cloud Customer Connect

Setup and Maintenance

Figure 132: Setup and Maintenance Navigator

7.1 Maintain Receivable Transaction Type

Uses this page to setup and maintain receivable activity.

No. | Page Name Navigation

1. Manage Transaction | Settings And Actions > Setup and Maintenance > Manage
Types Transaction Types

Table 24: Manage Transaction Type Navigation

1. Navigate to setup and maintenance work area.
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Setup: Financials &

AN
Functional Areas Change Feature Optin | S887ch Tasks | Transaction Tundl Q

* Initial Users Customer Billing

View w Format v Detach Show |AllTasks v
* Lagal Structures Task scope

* Financial Reporting Structurss.

aneral Ledgar

Workforce Structures
emit to Addresses

Figure 133: Financial Setup and Maintenance Work Area

2. In Receivables functional area, search Manage Transaction Types Tasks.
3. System will direct to Manage Transaction Types page.

Manage Transaction Types @

4 Search Advanced | Saved Search [ All Transaction Types v
Name Transaction Class v
Description Transaction Status v
Transaction Type Set | LSE SET - From Date | din fo
Legal Entity Hame - To Date | fe

Vv 4 Detach

Mame Deseription %“;’;ﬂ“” Legal Entity S:';:““" :';::'::‘“i“" From Date ToD

LSE-INV SRG LSE Invelcs for Ship Repair - Govemment LSE SET LABUAN SHIPY .. Invoice Open 12024

LSE Credit Nots for Ship Re LSE SET LABUANSHIPY.. CrediMeme  Opan 12024

LSEINV OGME LsE SET LABUAN SHIBY. . Imoies op 12024

SE.INV OG-S LSE SET LABUAN SHIPY Opsn 12024

LSE-INV 5B LSE SET LABUAN SHIPY  Invoics Opan 12024

LSE SET LABUAN SHIPY...  Invaics Opan 12024

LSE SET LABUAN SHIPY.. CreditMems  Open 12024

LSE Cred Nole for O and Gas - Stuckure Fabrication LSE SET LABUANSHIPY . CrediMeme  Opan Negatve Sign 1112024

Figure 134: Manage Transaction Types

Next section, we will discuss on new creation of Transaction Types and edit Transaction
Types.

7.1.1 Create New Transaction Types

Uses this page to create new Transaction Types.

No. | Page Name Navigation

1. | Create Transaction Settings And Actions > Setup and Maintenance > Manage
Types Transaction Types > Create Transaction Types

Table 25: Create Transaction Types Navigation

1. Navigate to Manage Transaction Types, then click on button + to add new.
2. System will direct to Create Transaction Types page.
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Create Transaction Type @

a|(e|qf]a

* From Date | 311212024 Y Allow freight Regional Information
To Date | dimiyyy fe i Pastio GL
* Creation Sign  Posilive Sign v

Usage Category v

4 Reference Accounts () - +

Unbilled Receivable

Autolnvoice Clearing

Figure 135: Create Transaction Types Page

3. Fillin information and (*) mark indicate as mandatory field:

Step | Field Description
1. *Transaction Type Set | Select reference data set
2. *Legal Entity Enter name for this transaction type
3. *Name Enter name for this transaction type
4, Description Enter description to descript the transaction type
5. *Transaction Class Select transaction class
6. *Transaction Select transaction subclass
Subclass
7. *Transaction Status Select transaction status
8. *From Date Enter start from date
9. *To Date Enter end to date
10. *Creation Sign Select positive for Invoice/negative for credit memo
11. *Generate Bill Select Yes to generate Invoice PDF
12. Payment terms Select 30 Net for default value
Toggle Check
13. Open Receivables Tick this item to update customer balance
14. Post to GL Tick this item to post the entry into GL
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Step | Field Description
15. Natural application Tick this item to only apply debits or credits to

only

transactions with this transaction type that bring the
balance at or near zero

Reference Accounts

Click on + button to add Business Unit

16.

*Business Unit Select Business Unit from list of values

17.

*Receivables Account EA

O
Click on —* button to fill in Debtor GL account and code
for every segment. Assign correct Debtor account for this
transaction type

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

4. After filled up the details, click on or | V€ SnE 056 | button to save.

5. The creation of transaction type is how complete.

7.1.2 Edit Transaction Types

Uses this page to edit Transaction Types.

No. | Page Name Navigation
1. | Edit Transaction Settings And Actions > Setup and Maintenance > Manage
Types Transaction Types > Edit Transaction Types

Table 26: Edit Transaction Types Navigation

1. Navigate to Manage Transaction Types, then search for specific transaction type to

edit.
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action Types @

4 Search Advanced | Saved Search | All Transaciion Types
Name Transaction Class v
Description Transaction Status v
Tronsaction Type Set | LSE SET - From Date | dim o
Legal Entity Hame - To Daie [ dmiyyyy fa
Search | Reset | Save..
Veww Detach
Transaction Transaction  Transaction
Nam Type set Legal Entity  cpagg status From Date bl
EINV SRG LSE SET LABUAN SHIFY._.  Invoice Open 112024
LSE-CN SRG LSE SET LABUAN SHIPY...  Credit Memo Open 112024
LSE-INV OG-ME LSE SET LABUAN SHIPY .. Invoice Open 112024
SE-INV OG-S LSE SET LABUAN SHIPY . Invoice Open 1z
LSE-INV 5B LSE SET LABUAN SHIFY .. Invoice Opan 1202
LSE-INV FP LSE Invaic for Food Pravision LSE SET LABUAN SHIPY... Invoice Opan 1z
LSE-CN OG-ME LSE Credi Note for O and Gas - M LSE SET LABUAN SHIPY...  Credit Memo Open 12024
SE-CN OG-8F LSE Credi Note for O and Gas - Strueture Fabrication LSE SET LABUAN SHIFY . Credit Memo Open Negative Sign 11172024

Figure 136: Manage Transaction Types

5

4

2. Select on Transaction Types and click on button to edit.

3. System will direct to Edit Transaction Types page.

Edit Transaction Type @

Transaction Type Set LSE SET

Legal Entity | LABUAN SHIPYARD & ENGINEERING | | w

Type D
v v N
v
L v Exchuds

4 Reference Accounts @ LSEBUv + X
nit LSE BU

Ledger LSEMY

Figure 137: Edit Transaction Types Page

4. Edit information for related field:

Step | Field Description

1. *Transaction Type Set

Not applicable to change

2. *Legal Entity

Edit name for this transaction type

3. *Name

Edit name for this transaction type

4. Description

Edit description to descript the transaction type

5. *Transaction Class

Select transaction class
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Step | Field Description
6. *Transaction Select transaction subclass
Subclass
7. *Transaction Status Select transaction status
8. *From Date Edit start from date
9. *To Date Edit end to date
10. *Creation Sign Select positive for Invoice/negative for credit memo
11. *Generate Bill Select Yes to generate Invoice PDF
12. Payment terms Select 30 Net for default value

Toggle Check

13. Open Receivables Tick this item to update customer balance
14. Post to GL Tick this item to post the entry into GL
15. Natural application Tick this item to only apply debits or credits to

only

transactions with this transaction type that bring the
balance at or near zero

Reference Accounts

Click on + button to add Business Unit

16.

*Business Unit

Select Business Unit from list of values

17.

*Receivables Account

=1

|
Click on ~* button to fill in Debtor GL account and code
for every segment. Assign correct Debtor account for this
transaction type

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

- 1 ciccon I
5. After filled up the details, click on | or ! | button to save.

6. The receivable activity is now updated.
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7.2 Maintain Receivable Activity

Uses this page to setup and maintain receivable activity.

No. | Page Name Navigation

1. | Manage Receivable | Settings And Actions > Setup and Maintenance > Manage
Activity Receivable Activity

Table 27: Manage Receivable Activity Navigation

1. Navigate to setup and maintenance work area.

Setup: Financials = = @ Actions ¥ |

Functional Areas Change Feature Opt In Search Tasks | |l‘

% Receivables
Fixed Assets

View v Format w [« Detach Show

o Required Tasks v
Receivables SE—

Task Scope

* Customer Billing
Manage Receivables Activities

* "
Revenue Recognition Manage Approval Limits

* Customer Payments Manage Resource Organization Hierarchies

N Manage Resources
Customers

Manage Resource Roles
*

tems Manage Statement Cycles
* Collections Manage Receivables System Options

Columns Hidden 4

* Revenue Management

Figure 138: Financial Setup and Maintenance Work Area

2. In Receivables functional area, search Manage Receivables Activities Tasks.
3. System will direct to Manage Receivables Activities page.

Manage Receivables Activities @ [ save || save and ciose || cancei |
L i
4 Search Saved Search | All Recelvables Activies v |
* Required
* Business Unit | | v ‘ Active ‘ V|
Name | ‘ GL Account Source ‘ V‘
Description | ‘ Tax Rate Code Source ‘ ~ ‘
Activity Type | v| Distribution Set | ‘ v |

‘ Search ” Reset H Save... ‘
View ¥ +

Name Description Activity Type

Figure 139: Manage Receivables Activities

Next section, we will discuss on new creation of receivables activity and edit receivables
activity.
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7.2.1 Create New Receivables Activity

Uses this page to create new receivables activity.

No.

Page Name

Navigation

1.

Create Receivables
Activity

Settings And Actions > Setup and Maintenance > Manage
Receivable Activity > Create Receivables Activity

Table 28:

Create Receivable Activity Navigation

1. Navigate to Manage Receivables Activity, then click on button + to add new.
2. System will direct to Create Receivables Activity page.

* Business Unit ‘

[+ * etivity Type, | Adjustments v|

* Name ‘

‘ | Active

Description ‘

‘ Context Value | V|

Accounting

* GL Account Source ‘ Activity GL accoun

* Tax Rate Gode Sourco | Nons |

t v * Activity GL Account

Distribution Set

Figure 140: Create Receivables Activity Page

3. Fillin information and (*) mark indicate as mandatory field:

Step | Field Description
1. *Business Unit Select business unit
2. *Name Enter name for this receivable activity
3. Description Enter description to descript the receivable activity
4, *Activity Type Select activity type
5. Active Tick on checkbox to activate this receivables activity
6. Context Value Select context values if necessary
Accounting
7. * GL Account Source | Select GL account source from list of values
8. *Tax Rate Code Select tax rate code source from list of values
Source
9. *Activity GL Account EO
Click on ~—* button to fill in GL account for every segment
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Step | Field Description
10. Distribution Set System will auto fill in the information

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

4. After filled up the details, click on or | Ve SnE 056 | button to save.

5. The creation of receivable activity is now complete.

7.2.2 Edit Receivables Activity
Uses this page to edit receivables activity.

No. | Page Name Navigation
1. Edit Receivables Settings And Actions > Setup and Maintenance > Manage
Activity Receivable Activity > Edit Receivables Activity

Table 29: Edit Receivable Activity Navigation

1. Navigate to Manage Receivables Activity, then search for specific receivable activity

to edit.
Manage Receivables Activities @
’ 5. 5 2o A A : : i g R AP
4 Search Saved Search ‘AH Receivables Activities v|
* Required
* Business Unit | v | Active | v|
Name | | GL Account Source | v/
Description | | Tax Rate Code Source | v/
Activity Type | v| Distribution Set | | v

| Search ” Reset ” Save... ‘

View v =
- . . Tax Rate -
Name Description Activity Type Active GL Account Source Code Source Activity GL Account
P ADjustment ADjustment Adjustments Yes Activity GL account Mone 01.00.000000.41610.0000 EO“
P Adjustment Reversal Adjustment Reversal Adjustments Yes
P Chargeback Adjustment Chargeback Adjustment Adjustments Yes
P Chargeback Reversal Chargeback Reversal Adjustments Yes

Figure 141: Manage Receivables Activity

%

2. Select on receivable activity and click on button 'Y
3. System will direct to Edit Receivables Activity page.

to edit.
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Edit Receivables Activity @ |Save‘ ‘iave and Clo59| |§ancel‘
Business Unit YP BU Activity Type Refund
* Name | Overpayment Refund ‘ +| Active
Description | Overpayment Refund ‘ Context Value ‘ V‘
Accounting
GL Account Source * Activity GL Account | 1100.0000.000000.0000.A9900001.0000 5‘3\
* Tax Rate Code Source ‘ None v| Distribution Set

Figure 142: Edit Receivables Activity Page

4. Edit information for related field:

Step | Field Description
1. *Business Unit Not applicable to change
2. *Name Edit name for this receivable activity
3. Description Edit description to descript the receivable activity
4, *Activity Type Reselect activity type
5. Active Tick/untick on checkbox to activate this receivables activity
6. Context Value Reselect context values if necessary
Accounting
7. * GL Account Source | Reselect GL account source from list of values
8. *Tax Rate Code Reselect tax rate code source from list of values
Source
0. *Activity GL Account T
Click on =* button to fill in GL account for every segment
10. Distribution Set System will auto fill in the information

- 1 ciocon I
5. Atfter filled up the detalils, click on , or | | button to save.

6. The receivable activity is now updated.
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7.3 Maintain Memo Lines

Uses this page to setup and maintain memo lines.

No. | Page Name Navigation
1. | Manage Standard Settings And Actions > Setup and Maintenance > Manage
Memo Lines Standard Memo Lines

Table 30: Manage Standard Memo Lines Navigation

1. Navigate to setup and maintenance work area.

ORACLE
Setup: Financials ¥ = ® Actions ¥ |
Functional Areas Change Feature OptIn | 3¢arch Tasks | memo lines ‘ E
* Expsnses - Customer Billing
* Fixed Assets View v Format w [« Detach Show ‘AH Tasks v
Task Scope E]

* Recelvables

Manage Revenue Scheduling Rules
* Customer Billing

Manage AutoAccounting Rules

x »
Revenue Recognition Manage Transaction Types

* Customer Payments Manage Transaction Sources

Manage Salespersen Account References
* Customers
Manage Remit to Addresses

*
Items Manage Standard Memo Lines

* Collections Manage Receivables Note Type

Figure 143: Financial Setup and Maintenance Work Area

2. In Receivables functional area, search Manage Standard Memo Lines Tasks.
3. System will direct to Manage Standard Memo Lines page.

Manage Standard Memo Lines &

o 7 R e W
4 Search Saved Search [ AllMemo Lines v |
Name ‘ | From Dam‘ Equals || dd-mmm-yyyy fe ‘
Description ‘ | To Daie‘ Equals || P [ ‘
Memo Line Set ‘ | v | Unit List Price‘ Equals v ” |
Type ‘ A4 Unit of Measure ‘ | v ‘
‘ Search H Reset H Save... H Add Fields ¥ H Reorder ‘
View v o &7 Detach
Unit . : Tax
Name Description Type List ;::sou're From Date To Date I;Aemu Line ;r:‘.::sslficati Product :::;
Price Category
»

Figure 144: Manage Standard Memo Lines

Next section, we will discuss on new creation of memo lines and edit memo lines.
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7.3.1 Create New Standard Memo Lines

Uses this page to create new standard memo lines.

No. | Page Name Navigation
1. Create Standard Settings And Actions > Setup and Maintenance > Manage
Memo Lines Standard Memo Lines > Create Standard Memo Lines

Table 31: Create Standard Memo Lines Navigation

1. Navigate to Manage Standard Memo Lines, then click on button + to add new.
2. System will direct to Create Standard Memo Lines page.

Create Standard Memo Line @ Save || Save and Close | ¥ || Cancel |

* Memo Line Set v Rule v
* Name * From Date | 21-Ju-2021 ™
* Description To Date | dd-rmm-yyyy Y
* Type |Line -
Tax Classification v
Tax Product Category L
Unit List Price Context Value | ~
Unit of Measure L4 Regional Information w
Invaicing Rule w

4 Reference Accounts v +

Revenue

Figure 145: Create Standard Memo Lines Page

3. Fillin information and (*) mark indicate as mandatory field:

Step | Field Description
1. *Memo Line Set Select memo line set for reference data set
2. *Name Enter name for this standard memo lines
3. *Description Enter description to descript the standard memo lines
4. *Type Select type
5. Tax Classification Select tax classification if necessary
6. Tax Product Select tax product category if necessary
Category
7. Unit List Price Enter unit list price
8. Unit of Measure Select unit of measure if applicable

Confidential Page 127 of 144



User Manual

Olivestouch Technologies Sdn Bhd Receivables Module v1.0
Step | Field Description

9. Invoicing Rule No need to select invoicing rule for this task

10. Rule Select rule

11. *From Date

Click on ETQ button to select from date

e Tobate Click on ET,;. button to select to date

13. Context Value Select context value

14. Regional Information | Select regional information

Note: Insert information accordingly follow the step’s number and please make sure all

mandatory fields have been filled up.

In the Reference Account area, find + button to create the reference account.

4.
5. System will prompt create reference account screen.
Create Reference Accounts b4
* Business Unit || ] v | Revenue
Ledger
‘O_ﬁH Cancel ‘
Figure 146: Create Reference Account Screen
6. Select and choose the Business Unit.
7. Ledger field will auto display by the system according to the selection on Business
Unit.
£0
8. Click on —™* button and complete the distribution for the revenue.
9. After complete, click on or | ) button to save the details and

information.

10. Creation of standard memo lines is now complete.
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7.3.2 Edit Standard Memo Lines
Uses this page to edit standard memo lines.

No. | Page Name Navigation

1. Edit Standard Memo
Lines

Settings and Actions > Setup and Maintenance > Manage
Standard Memo Lines > Edit Standard Memo lines

Table 32: Edit Standard Memo Lines Navigation

1. Navigate to Manage Standard Memo Lines, then search for specific memo line to edit.

Manage Standard Memo Lines @

4 Search

Name | Pinjaman Loan kepada Staf ‘
Description ‘ ‘
Memo Line Set ‘ ‘ v ‘
Type ‘ v

Vieww o T[] Detach
Name Description

Pinjaman Loan kepada Staff Pinjaman Loan kepada Staff

Saved Search ‘ AllMemo Lines v ‘
From Dale| Equals ~ H dd-mmm-yyyy FB ‘
To Dale| Equals + H dd-mmm-yyy Y ‘
Unit List Price| Equals v” |

Unit of Measure | ‘ v ‘

‘ Search HEH Save... || Add Fields ¥ H Reorder |

Type Unit List Exi®@@ Unit of Measure From Date To Date
Line 01-Jan-2021 =
»

Figure 147: Manage Standard Memo Lines

2. Select on standard memo line and click on button

5

s to edit.

3. System will direct to Edit Standard Memo Lines page.

Edit Standard Memo Line @

‘;‘ Save and Close ‘ Cancel ,

Memo Line Set

Name

* Description

Type Line
Tax Classification
Tax Product Category

Unit List Price

4 Reference Accounts (@
Business Unit

Ledger

Unit of Measure v
Invoicing Rule v
Rule v
* From Date | 01-Jan-2021 (e
To Date | dd-mmm-yyyy fe

Context Value | v

Regional Information v

Revenue | 1100.0000.000000.0000.A1243101.0000 | E

Figure 148: Edit Standard Memo Lines Page

4. Edit information for related field:
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Step | Field Description

1. Memo Line Set This field is not applicable to change

2. Name This field is not applicable to change

3. *Description Edit description to descript the standard memo lines

4, *Type Reselect type

5. Tax Classification Reselect tax classification if necessary

6. Tax Product Reselect tax product category if necessary
Category

7. Unit List Price Edit unit list price

8. Unit of Measure Reselect unit of measure if applicable

9. Invoicing Rule No need to select invoicing rule for this task

10. Rule Reselect rule

tL- | TFrom Date Click on E-b button to reselect from date

1o | Tobate Click on ETQ button to reselect to date

13. Context Value Reselect context value

14. Regional Information | Reselect regional information

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

5. In the Reference Account area, find + button to create new reference account or

x

button to delete previous reference account.

In reference account area, user may create more than one reference account for

difference business unit.

. . . Save and Close
After complete edit and update related field, click on m or _ button

to save the details and information.
Standard memo line is now updated.

Confidential

Page 130 of 144




User Manual
Olivestouch Technologies Sdn Bhd Receivables Module v1.0

7.4 Maintain Receipt Classes and Methods

Uses this page to setup and maintain receipt classes and methods.

No. | Page Name Navigation

1. | Manage Receipt Settings And Actions > Setup and Maintenance > Manage
Classes and Methods Receipt Classes and Methods

Table 33: Manage Receipt Classes and Methods Navigation

1. Navigate to setup and maintenance work area.

Setup: Financials =) = ® Actions v |
" Q
Functional Areas Change Feature Opt In ~ Search Tasks | | = ‘
* Receivables -
Customer Payments
* Customer Billin:
g View w Format w = Detach Show | All Tasks v E

* Revenue Recognition Task Scope

* Customer Feyaers Manage Receipt Classes and Methods

Manage Receipt Sources
* Customers
Manage Lockbox
* ltems
Manage Transmission Formats for Lockbox

* Collections Manage Receivables Specialist Assignment Rules

Figure 149: Financial Setup and Maintenance Work Area

2. In Receivables functional area, search Manage Receipt Classes and Methods Tasks.
3. System will direct to Manage Receipt Classes and Methods page.

Manage Receipt Classes and Methods @

4 Search Saved Search ‘AH Recsipt Classes v‘
Name | | Clearance Method ‘ ~ ‘
Creation Method | v | Require Confirmation ‘ v |
Remittance Method | v ‘

‘ Search || Reset H Save... |

View » +
Name Creation Method Remittance Method Clearance Method Require Confirmation
b ORA_AP/AR Netting AP/AR Netting No Remittance Directly No
b Salary Deduction Manual Ne Remittance Directly No
» YP CIMB RECEIPT CLASS (TEST) Manual No Remittance Directly No

Figure 150: Manage Receipt Classes and Methods Page

Next section, we will discuss on new creation of receipt classes and methods and edit receipt
classes and methods.
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7.4.1 Create New Receipt Classes and Methods

Uses this page to create new Receipt Classes and Methods.

No. | Page Name Navigation
1. | Create Receipt Settings And Actions > Setup and Maintenance > Manage
Classes and Methods | Receipt Classes and Methods > Create Receipt Class and
Methods

Table 34: Create Receipt Class and Methods Navigation

1. Navigate to Manage Receipt Classes and Methods, then click on button + to add
new creation
2. System will direct to Create Receipt Class and Methods page.

Create Receipt Class and Methods @ Save || Saveand Close | ¥ ‘ Cancel ‘

* Name ‘ |

* ) e o) N
Creation Method ‘Hanua\—V| Context Value ‘ v‘

* Remittance Method ‘ No Remittance v | . .
- Regional Informatien v

* Clearance Method ‘ Directly v ‘

Receipt Methods &

View w + X
* Name Printed Name * Effective Start Date E:::we End Debit Memos Inherit Receipt Numbers
4 ‘ | ‘ ‘ 26-Jul-2021 L ‘ ‘ dd-mmm-yyy i@
Context Value | V|
Regional Information | v ‘
Details @
Remittance Bank Accounts
View w 3
Business Unit Bank Branch &% Account Minimum Receipt Amount Currency Clearing Days E

D

>

Figure 151: Create Receipt Class and Methods Page

3. Fillin information and (*) mark indicate as mandatory field:

Step | Field Description
1. *Name Enter receipt class name
2. *Creation Method Select creation method (System default to Manual)
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Step | Field Description
3. *Remittance Method | Select remittance method
(System default to No Remittance)
4, *Clearance Method Select clearance method (System default to Directly)
5. Context Value Select context value
6. Regional Select regional information
Information
Receipt Methods
7. *Name Enter receipt method’s name
8. Printed Name Enter receipt method’s printed name
9. *Effective Start Date [ia
Click on & button to select effective start date
10. *Effective End Date [Tg
Click on ~& button to select effective end date
11. Debit Memos Inherit | Tick on the box to inherit receipt numbers for debit memos
Receipt Numbers

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

4. Inthe Remittance Bank Accounts area, find + button to create new remittance bank
accounts for receipt methods.
5. System will prompt create remittance bank account page.
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Create Remittance Bank Account @

Save Save and Close ‘| Cancel

* Business Unit ‘

Currency

Bank

Branch

Account
| Primary

[] Override bank

GL Accounts

* Cash

Receipt Confirmation
Remittance
Factoring

Short Term Debt

* Unapplied Receipts

Minimum Receipt Amount | ‘
Clearing Days | ‘
Risk Elimination Days | ‘
® . &
Effective Start Date | 08-Apr-2022 g ‘
Effective End Date |ddrmmmr;.‘y;."y fig ‘

Context Value | V|

* Unidentified Receipts

* On-Account Receipts

* Unearned Discounts ‘ v ‘
* Eamed Discounts ‘ ~ ‘

Claim Investigation ‘ v ‘

Figure 152: Create Remittance Bank Account Page

6. Fill in information and (*) mark indicate as mandatory field:

Step | Field Description

1. *Business Unit Select on business unit

2. *Bank Select bank for this remittance account

3. Branch Select bank branch

4, Account Select bank account

5. Primary Tick on Primary box to set this remittance bank account as
primary

6. Override Bank Tick on Override bank box to allow override and change
the bank during the remittance process

7. Currency System auto fill based on selection from Account field

8. Minimum Receipt Enter the minimum amount of receipt

Amount

9. Clearing Days Enter clearing days (Number of days after maturity date to
clear remitted receipts, drawee receipts for remitted bills
receivable, and cash advances for factored Dbills
receivable)

10. Risk Elimination Days | Enter risk elimination days (Number of days after maturity
date to clear short term debt on factored receipts and
factored bills receivable)
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Step | Field Description
11. *Effective Start Date [Tg
Click on “® button to select effective start date
12. *Effective End Date rr*
Click on = button to select effective end date
13. Context Value Select context value
GL Account
14. *Cash 7o
Click on ~* button to insert value for every segment
15. *Receipt Confirmation £0
Click on “* button to insert value for every segment
16. *Remittance 0
Click on " button to insert value for every segment
(This field only enabled if you select Standard for
remittance method)
17. | *Factoring =
Click on " button to insert value for every segment
(This field only enabled if you select Factoring for
remittance method)
18. *Short Term Debt 0
Click on " button to insert value for every segment
(This field only enabled if you select Standard and
Factoring for remittance method)
19. *Unapplied Receipts 3
Click on ~* button to insert value for every segment
20. *Unidentified Receipts 3
Click on ~* button to insert value for every segment
21. *On-Account Receipts 0
Click on “* button to insert value for every segment
22. Unearned Discounts Select for unearned discounts if necessary
23. Earned Discounts Select for earned discounts if necessary
24. Claim Investigation Select for claim investigation if necessary

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.
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i Saveand Close | ¥ i
7. After complete, click on [ﬁ or _ button to save the details and
information.

8. System will redirect to create recelpt class and methods page.

Ea.
9. Repeat the step, click on | button to save the details and

information.
10. Creation of Receipt Classes and Methods is now complete.

7.4.2 Edit New Receipt Classes and Methods

Uses this page to edit Receipt Classes and Methods.

No. | Page Name Navigation

1. Edit Receipt Classes | Settings And Actions > Setup and Maintenance > Manage
and Methods Receipt Classes and Methods > Edit Receipt Class and
Methods

Table 35: Edit Receipt Class and Methods Navigation

1. Navigate to Manage Receipt Classes and Methods, then click on button 4 to edit
and update.

2. System will direct to Edit Receipt Class and Methods page.

Edit Receipt Class and Methods &

| Save || Save and Close || Cancel ‘

Name YP CIMB RECEIPT CLASS
ame (TesT)
Creation Method Manual
Remittance Method No Remittance Context Value | v
Clearance Method Directly Regional Information v
Receipt Methods (@
View w +
* Name Printed Name * Effective Start Date g';::m' End Debit Memos Inherit Receipt Numbers
» | YP CIMB Check YP CIMB Check 01-Jan-2021 fig d-mmm-yyy i@
> ¥P CIMB EFT YP CIMB EFT 01-Jan-2021
¥YP CIMB Check: Details (3
Remittance Bank Accounts
View w L I 4
Business Unit Bank Branch Account Minimum Receipt Amount Currency Clearing Days g‘:":““ Start
YP BU CIMB BANK BERHAD KUANTAN YP CIMB HQ MYR 01-Jan-2021
»

Figure 153: Edit Receipt Class and Methods Page

3. Fillin information and (*) mark indicate as mandatory field:
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Step | Field Description
1. *Name This field is disabled and not allow to make any changes
2. *Creation Method This field is disabled and not allow to make any changes
3. *Remittance Method | This field is disabled and not allow to make any changes
4, *Clearance Method This field is disabled and not allow to make any changes
5. Context Value Select context value
6. Regional Select regional information

Information

Receipt Methods

7. *Name Edit receipt method’s name
8. Printed Name Edit receipt method’s printed name
9. *Effective Start Date

Click on rg button to select effective start date

10. *Effective End Date rr*
Click on e button to select effective end date

11. Debit Memos Inherit | Tick/Untick on the box to inherit receipt numbers for debit
Receipt Numbers memos

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

4. Inthe Remittance Bank Accounts area, find + button to create new remittance bank

accounts for receipt methods or s button to edit.
5. System will prompt create/edit remittance bank account page.
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Edit Remittance Bank Account 3

Business Unit YP BU

Save and Close || Cancel

| Save

Bank CIMBE BANK BERHAD

Branch KUANTAN

Account YP CIMB HQ

| Primary

Owemide bank

GL Accounts

* Cash

Receipt Confirmation
Remittance
Factoring

Short Term Debt

* Unapplied Receipts

Currency MYR
Minimum Receipt Amount
Clearing Days
Risk Elimination Days
Effective Start Date 01-Jan-2021
Effective End Date | dd-mmm-yyyy Y
Context Value | v
* Unidentified Receipts
* On-Account Recaipts

* Uneamed Discounts | Uneamned Discount v

* Earned Discounts | Earned Discount v

Claim Investigation v

Figure 154: Edit Remittance Bank Account Page

6. Fill in information and (*) mark indicate as mandatory field:

Step | Field Description

1. *Business Unit This field is disabled and not allow to make any changes

2. *Bank This field is disabled and not allow to make any changes

3. Branch This field is disabled and not allow to make any changes

4, Account This field is disabled and not allow to make any changes

5. Primary Tick/Untick on Primary box to set this remittance bank
account as primary

6. Override Bank Tick/Untick on Override bank box to allow override and
change the bank during the remittance process

7. Currency System auto fill based on selection from Account field

8. Minimum Receipt Enter the minimum amount of receipt

Amount

9. Clearing Days Enter clearing days (Number of days after maturity date to
clear remitted receipts, drawee receipts for remitted bills
receivable, and cash advances for factored Dbills
receivable)

10. Risk Elimination Days | Enter risk elimination days (Number of days after maturity
date to clear short term debt on factored receipts and
factored bills receivable)
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Step | Field Description
11. *Effective Start Date This field is disabled and not allow to make any changes
12. | *Effective End Date _ o _

Click on ~& button to select effective end date
13. | Context Value Select context value
GL Account
14. *Cash This field is disabled and not allow to make any changes
15. *Receipt Confirmation | This field is disabled and not allow to make any changes
16. *Remittance This field is disabled and not allow to make any changes
17. *Factoring This field is disabled and not allow to make any changes
18. *Short Term Debt This field is disabled and not allow to make any changes
19. *Unapplied Receipts This field is disabled and not allow to make any changes
20. *Unidentified Receipts | This field is disabled and not allow to make any changes
21. *On-Account Receipts | This field is disabled and not allow to make any changes
22. Unearned Discounts Select for unearned discounts if necessary
23. Earned Discounts Select for earned discounts if necessary
24. Claim Investigation Select for claim investigation if necessary

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

, S d Cl v .
7. After complete, click on m or 1 button to save the details and

information.

8. System will redirect to edit receipt class and methods page.

. Save and Close | ¥ .
9. Repeat the step, click on m or _ button to save the details and

information.

10. Receipt Classes and Methods is now updated.
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7.5 Maintain Document Sequences (Yearly)

Uses this page to setup and maintain document sequence.

No. | Page Name

Navigation

1. | Manage Receivables
Document Sequences

Settings And Actions > Setup and Maintenance > Manage
Receivables Document Sequences

Table 36: Manage Receivables Document Sequences Navigation

1. Navigate to setup and maintenance work area.

Setup: Financials &

Functional Areas
* Initial Users

* Enterprise Profile

* Financial Reporting Structures

* General Ledger

Workfarce Structures

* Users and Security

* Payables

Payments

r

GChange Fealure OptIn | Search Tasks

Receivables
View ¥ Formal w Detach Show | All Tasks ~
Task Help Scope Predece::'- H
Manage Receivables Document Sequences| -
@

Figure 155: Financial Setup and Maintenance Work Area

2. In Receivables functional area, search Manage Receivables Document Sequences

Tasks.

3. System will direct to Manage Receivables Document Sequences page.

Manage Receivables Document Sequences @

4 Search

Save | SaveandCloss | Cancel

me | 202 PH GHL EPAY

4 Search Results
Acions w View w Formaty 4 Detach o Wrap

& ppplication

z:;”_""'“ Sequence Module Type %‘;‘E’m"“"‘ Start Date End Date
» 202 PH GHL EPAYMENTS_DN Receivables scaivables A Gapless Ledges 012024 G| 12312024 Bg
PH GHL EPAYMENTS_INV Raceivables Receivables - Gaplass Ladger 2024 B 12312024 G
Audit Last Number
Figure 156: Manage Receivables Document Sequences Page
Confidential Page 140 of 144



User Manual
Olivestouch Technologies Sdn Bhd Receivables Module v1.0

Next section, we will discuss on new creation of Receivables Document Sequences and edit
Receivables Document Sequences.

7.5.1 Create New Receivables Document Sequences

Uses this page to create new Receivables Document Sequences.

No. | Page Name Navigation

1. | Create Receivables | Settings And Actions > Setup and Maintenance > Manage
Document Sequences | Receivables Document Sequences > Create Receivables
Document Sequences

Table 37: Create Receivables Document Sequences Navigation

1. Navigate to Manage Receivables Document Sequences.
2. System will direct to Manage Receivables Document Sequences page.

Click on button + to add new creation of document sequence.
4. Every Business Unit will have three sets of document sequences:
i. 2025 LSE_INV (Invoice)
ii. 2025 LSE_CN (Credit Memo)
ii. 2025 LSE_DN (Debit Memo)
iv. 2025 LSE_OR (Receipt Method)

w

Notes: LSE AR document sequence will be based on the AR Transaction Types and
Receipt Methods. This manual document is mainly general step guide. It is advisable
and much more convenient for you to refer and follow formatting based on existed
document sequence created during implementation. The document sequence also
recorded in the LSE Configuration Workbook Receivables

5. Each set much have their own setup (unique name) and assign all transaction types
on the assignments.

4 Search Results

wpicaten  woaus - Dewmemt o enaos "

4 2024 PH GHL EPAYMENTS_INV: Assignment
omat v 4 Detach

pacument Sequence C1eGOY  painog start Date End Date
jame

EPPH-TD-TPAEGHL INV

Figure 157: Manage Receivables Document Sequences Page

1. Fillin information and (*) mark indicate as mandatory field:
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Step | Field Description
Document Sequence
1. Document Sequence Enter Document Sequence Name
Name e.g 2024 PH GHL EPAYMENTS_INV for new year,
make sure the name does not duplicate with existing
setup
2. Application Select Receivables application
3. Module Select Receivables module
4, Type Select Gapless type
5. Determinant Type Select Ledger for the Determinant Type
6. Start Date Enter Start date for the transaction source
(e.g: 1/1/2025)
7. End Date Enter End date for the transaction source
(e.g: 1/1/2025)
8. To Date Enter End date for the transaction source
(e.g: 1/1/2025)
9. Initial Value Enter Initial Value for starting sequence numbering in
the new year (e.g 202500001)
10. Display Message Tick on the toggle for display message
11. Audit Tick on the toggle for audit
Assignment
2. ol _ | | |
Click on button to add transaction type in the Assignment region
13. Document Sequence Select the Document Sequence Category Name or also
Category Name known as Transaction Type
(Transaction Type)
14. Method Leave the field as blank
15. Start Date Enter Start date for the transaction source
(e.g: 1/1/2025)
16. End Date Enter End date for the transaction source
(e.g: 31/12/2025)
17. Ledger value Select Ledger value.
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Step | Field

Description

Document Sequence

Note: Insert information accordingly follow the step’s number and please make sure all
mandatory fields have been filled up.

: s dcl v :
2. After complete, click on m or button to save the details and

information.

kW

Creation of Receivables Document Sequence for Invoice is now complete.
Repeat the step for credit memo and debit memo.

5. We differentiate setup for Invoice, Credit Memo and Debit Memo since every
transaction class has their own sequence numbering.
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**end of document**

Confidential Page 144 of 144



